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Dale of Audit;
Audit Company Name & Logo: Report Owner (payer):
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To confirm the validity of this report, please visit

hitps:/ /f'www.sedex.com/faudit-verifier/

Audt company:  Eurcfins A
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Audit Content:

(1) A SMETA oudit was conducted which included some or all of Labouwr Standards, Health &
Safety, Erwvironment and Business Ethics. The SMETA Best Practice Version 6.1 was applied.
The scope of workers included ol types al the sile e.g. drect employees, agency workers,
workers employed by service providers and workers provided by other conlraclors. Any
deviations from the SMETA Methodology are stated (with reasons for deviation) in the
SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
* ENl Base Code
* SMETA Addilions
* Universal rights covering UNGP
* Management systems and code implemeniation,
* Resporsible Recruitment
* Entitlement to Work & Immigration,
Sub-Confracting and Home working,
4-Plllar SMETA
* 2-Pilcr requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETI code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Varances in compliance between Ell code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

I ——— P Ot QR Skl ‘
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Praclice Guidance and SMETA Measurement Criteria.

(1) Where approprate non-complicnces were raised against the ETl code / SMETA Additions & local law
ond recorded as non-compiances on bolth the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded 1o Sedex. However, in
the CAPR these ‘Varonces in complionce between ETl code / SMETA Addisions/ local law and
customer code' shall be noted in the observations section of the CAPR.

Any exceplions to this must be recorded here (e.q. different sample size):

* The factory was very small, occupied by the whole facility is about 1180 square
meter, total 7 employees and only 6 employees were present on the audit day. The
documents were well classified and well prepared, so the audit was not complete 8
hours.

e As lotal 7 employees for this factory, and 6 were present on the audit day, so the
interview was conducted individually

Auditor Team (s) (please kst all including all interviewers):

Lead auditor: L Cai APSCA number:21704532
Lead auditor APSCA status: aclivated

Team auditor: N/A APSCA number: N/A
Interviewers: Lili Cai APSCA number:21704532

Report writer: Lili Cai
Report reviewer: Lutfor Rahman

Date of declaration:02/09/2021
Nofte: The focus of this ethical audi! is on the ET) Base Code and local law. The odditional elements wil nod be audiled in
such depth or scope, buf the oudi! process will still highligh! any specific issues.

This report provides a summary of the Bindings ond other cpplcable infarmation found/gathered during the social oucst
conducted on the above date only and does not officially confirm or certify complance with any legal reguiations or
worker inferviews, management inferviews and visual observation. More informafion is gathered during the social audit
process than is provided heve, The ouddt process is @ sampliing exercie only ond does not guarantee that the oudited
site prior, duwing or post-audit, are in full complance with the Code being cudited against, The provisions of this Code
consfifute rminmum and no! maximum sfondards and this Code should nol be used 1o preven! companies from
exceeding these standards. Comparies applying this Code are expected fo comply with national and other
oppicable laws and where the provisions of low and this Code oddress the same subject, fo apply that provision which
affords the greater profection. The ownership of this report remains with the party who has poid for the audi, Release
permiasion must be providled by the owner prior 10 relecse 1o any thrd parfies,

Audt company: Eurclins CPA oo R Dute: CR/02001 _ Sedexglobal.com ‘
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Summary of Findings

Area of Findings
Issve {Only check box when there is @ non— Record the number (nole fo audifor, semmanise in o3 few words os
(please chick on the issve title 1o go direc! | confomily, and only in the box/es where the of issves by line*: possible NCs, Obs and GE)
fo the appropricie audid resulls by clouse) non-conformity can be found)
Note fo oudor. pleaie ensure Mot when ikwing
e oudit report. hyperinks ore refained. Mbose | o ilow| Addlesal | Customer | NC Obs GE
Code Elements Code
0A | Universgl Righls covering UNGP O O 0 0 None
08 | Mancgement systems and O X o 0 0 NC:
code implementation 1.Training on ethical code was not provided
! Ereely chosen Emplovment O O O |o 0 0 None
2 Ereedom of Associgtion O O O |o 0 0 None
3 sSotety gnd Hygieric Conditions | X X O | 0 0 NC:
1.No emergency assembly point
2. Bechicty switch box was blocked
3. Emergency ext was particily blocked
4.10% sofety ext signs and emergency ights
were nol monthly inspected
5.No MSDS provided in chemical used area
46.No safety lkabel posted for harardous
chemicals,
7.No secondary container provided for
hazrardous chemicals.
8.Water pressure of eye wash facility was
insufficient,
—;
At company: Eurofies (PA sport e [N Date: C20/2021 | WM‘
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9.Factors of occupational hazords in screen
printing workshop was not conducted.
10.Regular occupational health checks was
nol provided,

[J o Jo |0 |None

O
=)
=)
=)

None

(. ] 0 0 NC:
1.Overtime hours in c month exceeded the
statutory limits.

O
o
°
)

None

O
°
)

NC:
1.Compensate mentioned in the confroct was
inconsistent with the actual payment system.

E

8A | sub-Contracting and O O O |o 0 0 None
Homeworking

9 | Hanh or Inhumane Treatment O O O O |o 0 |0 |None

10A | Enfitlement to Work O O O |o 0 0 None

1082 | Environment 2-Pilar X X O |2 0 0 NC:

l.Nb harardous wastes dispose documents
kept,

2.Wastewaler generaled from screen prnting
boards washing was not wel disposed.

O
O
O

1084 | Envirooment 4-Plllar N/A N/A | N/A This is SMETA 2-pilar audit.

10C | Business Ethics O O 0O A [NA [ NA This is SMETA 2-pillar audit,
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General observations and summary of the site;

LThe products manufactured al this ste are bal-point pens and nolebooks,

2.The production processes: injection. screen printing. assembling.

3.Overall responsibility for meeting the standards is token by the factory management. Ms | cctory manoger.

4.The youngest employee on site was 30 years old.

5.There was no union rade at this faciory. Bul worker representalive was observed during the audil, the worker representative altended the opening
meeling and closing meeting. Through worker inlerview, the workers were pleased with the factory working environment and no negative informaion was
raised.

é.There was evidence of both male and female in manogement and among supervisors. The dsiibution was Male 33.33%. Femadle 66.67%.

7.As per the management, no sub-conlractor was used by the lactory.

8.During the audil, as the faciory had tolal 7 employees (one took persond leave on the audit day), so all 6 rest employees (mae | and female 5) were
selected for individual interview.,

9.Payrols for the period from August 2020 to July 2021ond cttendance records for the period from 01/08/2020 to 02/09/2021 (cudit day) were provided for
review. Auditor sampled all 7 employees' payrolls and attendance records from July 2021 (current month), February 2021 (random month) and December
2020 (random month) for further checking on stalus of wages and working hours,

10.Nomal working howrs in this factory were 8 hours per day, 40 hours per week with at least one day off in a week,

*Flease nole the lable above records the lolal number of Non-compliances (NC), Observations (Obs) and Good Examples (GE). This gives the reviewer an
indicafion of problem areas but does nol delal severifies of eoch issue - Reviewers need 10 check audi! resulls by clause,

Aucit company. Euroies CPA sport e [N Date: Q02021 | WM‘
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Site Details

| Site Details

| A: Company Nome: I CO.UD

| 8:Site name: r ————— ’
T .
[if avalable)

hepang province

D: Appiicable business and other
legally required licence numbers and
documents, lor example, business
icense number, kabiity insurance, any
other required government inspections

1
Business license [IIEEGEGEGEGEGEGEGEGE o< void from 03/12/2004 |
to 02/12/2026.

E: Products/Achivilies al site, for

example, garmen! manufachre,
cleciicals, loys. grower, cutling.

sewing. packing efc

Main produchs: ball-poin! pens and notebooks.

Produchion processes: injechion, screen prnting, assembiing,

F: Site description:

Include size, locabon, and age of sile.
Ao, include struciure and number of
buildings)

In view of the fadilities, the foctory rent |F ond 2F of one 3-
storey office. production and warehouse buiding from I
Co.. Lid. The 3F used as office room
by londlord, The tolal building areo occupied by the whole
facility s about 1180 square meters. Foctory corstruchion has
been checked and approved by local construction bureau on
21/12/2015.
The bulding was made up of concrete, brcks and steel,
There was a lotal of 7 employees on site (4 are migrant
employees and 3 local employees. cl are permanent). Migrant
employees were mainly from Anhul and Hubei provinces in
China. Al employees are hired by the lactory directly.
The normal working time was 8 hours per day and 5 days per
week. The factory ondy ran | shift and nomal working hours
from 8:00-11:30 and 12:30-1700. Fnger identification
altendance syslem was used lor time keeping for oll
employees, Al employees” wages were calculaled on
monthly rate and paid at the end of each month for the last

working period in cosh,

At company: Euroles A DE— | O QAN | ke e
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Produchion Description Remaork. if any
| Buiding no |
Injection
workshop., raw
Aoor | g 2 Nil
warchouse
Office, screen
prnting.
Roor 2 assembiing, Nil
finished products
warehouse
Foor 3 Office
Is this a shared Yes The 3F was used as
building? office by londlord

For below. please add any exira rows il appropriate.

F1: Visible struchurd integrity issues (large cracks) observed?
] Yes

B No

F2: Please give delails: No any visible structural integrity issue
noled. all the buildings are in good status

%:Doosﬂwﬁtohmos&uchxdmg’nwovdnim?
Yes

[INo

F4: Please give delails: The facliory oblained the acceplance

checks for completion of oll buiding from IR
conshruchion and odministration.

G: Site funcion: [] agent
X Foctory Processing/Manufacturer
X Finished Product Supplier
Grower
Homeworker
[ Labour Provider
[ ] Pack House
Primary Producer
Service Provider
Sub-Controctor

H: Month(s) of peak season:; The peak season s not obvious,
(f applicable)

I: Process overview: Main produchs: ball-point pers and notebooks,

(inciudie products being produced, main Produchion processes. injechion, screen printing, assembiing
operafions, number of production ines, The main machine list of the factory is as following:

main equipment used) 4injeclion machines, 10 screen printing machines, |
perforating machine and 1 gluing machine.,

J: What form of worker representation / | [ Union [name)
union is there on site? B Worker Committee

__
huicompeny: Govtutm C—— Owe AR | Skl ‘
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(] Other (specity)
I None
K: Is there any night production work at | [ Yes
the ste? X No
L: Are there any on site provided worker gYes
accommodation bulldings e.q. No
dormitories L1: 1 yes, approx. % of workers in on site accommodation
M: Are there any off site provided [Jves
worker accommodation buldings X No
MI: i yes, approx. % of workers
N: Were ol site-provided [ Yes
accommodation bulldings includedin | [ No
this cudit N/A

NI If no. please give detais

Aucdit company: Eurofins OPA Repon reference: - Dete: QRO | Sedexglobal com 0
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Audit Parameters
A: Time in and time out Al: Day | Time in: 8:40 A3: Day 2 Time in: AS5: Day 3 Time in:
AZ: Day | Time oul:15:30 | A4: Day 2 Time outl: Ab: Day 3 Time out:
B: Number of auditor 1 auditor*] day
days used:
C: Audit type: [ ] Full Initial
& Periodic
Full Follow-up
Particl Folow-Up
] Partial Other
If other, please define
D: Was the oudit Announced
announced? E]Soni-mmod:mowdeldlz weeks
Unonnounced
E: Was the Sedex SAQ Yes
avalable for review? No

El: i No, why not?The lactory management said they were nol required to Bl
SAQ before the audil,

F: Any conficting
information SAQ/Pre-
Audit Info 1o Audst

finddings?

[(JYes
& No
If Yes, please caplure delail in appropriate audit by clause

G: Who signed and B ooy manager

ogreed CAPR

(Narne and job fitke)

H: Is further information g Yes

avalable No

(¥ yes, please confact audd

company for delais)

I: Previous oudit date: 12/03/2019

J: Previous oudit type: Perodic

K: Were any previous Cyes XINo

audits reviewed for this

oudit CIN/A

Audit attendance Management Worker Representatives
Senior Worker Commitiee | Union
management representatives repeesenialives

__

At company: Eurofies OPA
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present please exploin reasons why
{only complete if no worker reps present)

A: Present al the opening meeling? X ves CINo | X Yes CINo | [ Yes & No
B: Present ot the audit? X Yes CINo | X Yes CINo | [ Yes & No
C: Present at the closing meeling? B ves [(INo | X Yes [(INo | [] Yes X No
D: ¥ Worker Representalives were not | N/A

E: M Union Representalives were not
present please explain reasors why:
{only compiele if no union reps present)

The laclory didn't have union.

Audt company:. Eurofies CPA

e e [

Date

/001
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Worker Analysis

The fevrm “ragraont workey” refers 10 a person who & engoged or has been engaged in a remunerated aclivity in a country of which they are not a nafiondal or

permanent resdent or has purposely migrated on @ temporary basis fo another incounfry region fo seek and engoge in a remunevated octivity,

Worker Analysis
Local Migrant*
Tobal

Temporary Agency Fermanent Temporary Home worken
Worker numbers -
Male 0 0 0 0
Worker numbers -
f I 0 0 0 0
Total 0 0 0 0
Number of Workers
inlervi = . 0 0 0 0
Number of Workers
interviewed - female 0 0 0 0
Tolal - in!eMewed 0 0 0 0
sample size

L e birrhend M v -
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g, AT more rows ¥ reguired

A: Nationality of Management China

B: Please Iist the nationalities of all Nationalities: Was the kst completed during peck season®
workers, with the three most common | Bl: Nationglity 1: ___Chinese (Han Ethnic) (] Yes

nationalities listed first. 82: Nationality 2: [INo

Please ood maore nationalSes ar appic atée 1o B3: Nationality 3: N/A. the laclory did not have peak season

If no, please describe how this may vary during
peak periods:

C: Please provide more informaBion for
the three most common notionalities.

C: opprox % fotal workforce: Notionality 1 100%____

C: opprox % total workforce: Nalionality 2
C2Z: approx % total workforce: Nationality 3

D: Worker remuneralion D: % workers on piece rote

(management infarmation) DI: % hourly paid workers
D2: _100%____% sclared workers
Payment cycle:
D3: % dailly poid
D4: % weekly poid
D5: __100%___% monthly paid
Dé: % other
D7: If other. please give detais

S A e firrfend S - v - ek
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Worker Interview Summary

A: Were workers aware of the audit? B Yes

[INo
B: Were workers aware of the code? B Yes

[INo
C: Number of group interviews: N/A. as the faclory has 7 employees in lofal,
(Please specify numbey and size of groups. Plecse see SMETA so the interview conducted via individual. And
Bes Prochice Guidance and Measurernent Criteda. if the one employee took personal leave on the
auditor was not able 1o follow the BPG, please sfale within the oud! day.
deciaration)
D: Number of individual inlerviews D1: Male: | D2: Fermale: 5
(Flease see SMETA Bes! Prochice Guidance and Measuremen!
Criteria)

E: All groups of workers are included in the scope of this []Yes

audit such as: Direct employees. Casual and agency [INo

workers, Workers employed by service providers such as N/A. dll interviews were conducted via
security and colering stoff os well as workers supplied by | individual

ofher conractors. If no. please give delails
Nole 1o auditon: plecse record delals of migront /ogency/'conad ior
workers in sechion 8 -~ Reguiar Employment. under Resporsiie
Recruitment

F: Interviews were done in private and the confidentiaity | I Yes

of the inferview process was communicated 1o the [ No
workers?
G: In general, what was the atfitude of the workers ] Favourable
towards their workplace? [] Non-favourable
[] ndifferent
H: What was the mas! common worker complant? No any compian! raised
I: What did the workers like the maost aboul working at this | Woges are paid on time and overtime is
ule? voluntory
J: Any addiional comment(s) regarding inlerviews: Al employees are safishied with the working

conditions, laclory policies, working hours and
benefits of the faclory, They had o good
redationship with manogement,

K: Attitude of workers to hours worked: Favowable

L. s there any worker survey information avalable?

(] Yes
& No
L1: i yes. please give detals:

At company. Eurolins CPA e || Dute: QRAB/ARY | Sedexglobal.com °
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M: Attitude of workers:
finciudie thek afffude fo manogement. workploce, and the Inferview process, Both poditive and negative Informafion houk! be
Included] Node: Do not document any iInformation that could put workers of risk

All 6 employees on the audit day were selecled for interviewing individually.,

The employees were assuwred of confidenticliity and they spoke freely of their views of the facility. All
employees said they were salisfied with ther employment al the locility.

Most interviewed employees disclosed that they may need to work overtime for 2 hours in the weekdays
and 8 howrs on Saturdays, but the overtime was voluntary.

They were satisfied with the cument wages which in their view were in line with woges in the locality. They

fell free o leave this employer and understood the nolice pedod required. They had good relaonships
with their supervisors and managers who reated them with respect,

They were able to make suggesions to their supervisors and suggestions box. They felt able to complain
directly fo their boss and worker representative.

In addition, dll inlerviewed employees stated that factory did not provide domitory or canteen 1o them
and they live ocutside of the factory by themselves cumenity,

N: Attitude of worker's commitiee/union reps:
finciude thew alfifude fo managerment, workploce, and the inferview process. Both positive and negafive infarmation
should be included) Note: Do not document any information that could put workers of risk

There was worker commitiee in this laciory. One worker represenialive was inlerviewed, She was
favourable with the management and the working conditions, and she slated that the worker
representative could give suggestions on dll parts of the site's practices. and the foctory monagement
would investigate their suggestions or concems and respond fo them in a timely manner.

O: Atfitude of managers:
finclude aifitude o audi, and oudit process. Both positive and negative information should be included)

The management showed a cooperative atlitude during the whole process. The managemen! was notl
fomiliar with all the ETl requirements but was willing to take coreclive aclions for the findings ideniified
during the cudit.

At company. Eurofies (PA e || Dute: OV | Sedexglobal.com °
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Audit Results by Clause

0A: Universal Rights covering UNGP
JCEck here fo refum fo summary of fiocingsl

0.A. Guidance for Observations

0.A.1 Businesses should have a policy. endorsed af the highest level, covering human rights impacts ond
ssues. and enswre it s communicated to all oppropricte parfies. including its own suppliers.

0.A.2 Businesses should have a designaled person responsible for implemeniing standards conceming
Human righls

0.A.3 Businesses shall identify their stakeholders and salient issues.

0.A.4 Businesses shall measwre thelr direct, indirect, and potential impocts on stakeholders (rghts holders)
human rights,

0.A.5 Where businesses have on adverse impact on humaon rights within any of thekr stokeholders. they
shaoll address these issues and enable effective remediation.

0.A.6 Businesses shall have a ransparent system in place for confidentially reporting. and dealing with
human rights impacts without feor of repesals towards the reporter,

Note for auditors and recders. This is not a full Human Rights Assessment. but instead a checkon
the: business'simplemeniation of processes 1o mee! their Universal rights covering UNGP
responsibiiies.

Current Systems and Evidence Examined
To compiete ‘cuent systems” Audifors examine policies and weitlen procedures in conjuncion with redevant managers. fo
understond. ond record what controls ond processes are curendly in place e.g. record what policies are in ploce. what relevand
procedures are camed out. who I Jare responsibie for the management of this ilem of the code. Evidence checked should detoll
any documenicry of verbal evidence shown 10 suppont the syslems

Current systems:

*This faciory has established relevant policy which covers the human rights impacts and issues, and such
palicy had been communicated to all appropriate parfies. including its own suppliers.

* The foctory conducted the risk assessment of human rights and salent ssues 1o their stakeholders, ond
measured their direcl, indirec!, and potential impacts on siakeholders (rights holders) human rights,

*The factory has a designated Ms. [ 'octory manager 1o responsible for implementing
stondards conceming Human rights:

sfransparent system in place for confidentially reporting and dealing with human rights impacts without
fear of reprsals towards the reporter.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Details:

* Policy regarding human righls issues provided for review:

* Appoiniment lefters 1o enhance the implement of human right ssues:

¢ Training records provided for employees regarding communications and ecknowledgement;

¢ Intermal audit documents;

* Written social complionce commitments from Supplers and social complionce assessment reports for ifs
supphiers;

* Managemen! inlerview and employee inferview,

* Employee hondbook, some anonymous grievance maleriol from the confidentiol E-maoil

Any other comments:
Nl

Audit company: Eurofins OPA Repon rederence: _ Dute: OV | Sedexglobal.com 0
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A: Policy stalement! that expresses commilment 1o
respect human rights?

X Yes

CINo

Al: Please give delails:

Human rights will be respected in the whaole lactory.

B: Does the business have g designated person
responsible for implementing standords
conceming Humaon Rights?

Y,
i

Please gi
Name:
Job title: Factory manoger

delais:

C: Does the business have a lransparent system in
place for confidentially reporting, and dealing
with human rights impacts without fear of reprisals
towards the reporter?

B Yes

[INo

Cl: Plecse give detals:

The reporter's personal informaion would not be
revealed. and the reporfing prachice would never
offect the working arangement or
promolion/position,

D: Does the grievance mechonism meet! UNGP
expectations? (Legitimate, Accessible,
Predictable, Equitable, Transparent, Rights-
compatible, a source of conlinuous learning and
based on sickeholder engogement)

P Yes
LINo
D1: it no. please give details

E: Does the business demonsirale effective data
privacy proceduwres for workers' informalion,

B Yes
CInNo

which is implemented? El: Please give delals:
Relevont fraining regording privacy procedures
would be provided o employees when they joined
the foctory. Al the workers” informaBion such os
Personned file with 1D copy were locked in e cabinet
by HR departmen! and Payroll records were locked in
file cabinet! by factory manager.
Findings
Finding: Observation [ Company NC [] Objective evidence
Description of observalion: observed:
None Observed. Not Applicable.
Local law or ETI/Addilional elements / cuslomer specific requirement:
Not Applicable.
Comments:
Not Appicable.
Good examples observed:
Description of Good Exampile (GE): Objective Evidence
None Observed. Observed: N/A
-
Aucit corpany:. Eurofins OPA Repont reference: — Dute: ROV | Sedexglobal.com 0




SMETA? sedex Ao Retereoce |  Sedex Members Ethical Trade Audit Report \/erion 6.1

Measuring Workplace Impact

Workplace Impact

A Annual worker lumover:
Number of workers leaving inlost 1I2monihs oso %

of averoge olal number of workers on e over the

yoor jonnwal worker hurmover)

Al: Last year:
. 14.29_ R

A2: This year
14292 _%

B: Current % quarterdy (90 days) tumover:
Number of worken leaving from the fint day of e
90 doys pedod theough 10 e ot day of the 70
day pedod / |[rumber of employees on the 1* day
of %0 day perod + number of empioyees on the
ot day of the 90 doy pediod) / 2]

C: Annual % absenteelsm:

Number of days ioa! Ivough job cbaence in e
yoor /

[{number of empioyees on | * day of the yoaor +
number employeet on Ihe oy doy of he yeor) / 2]
* number ovalotie workdoys in the yoor

Cl: Lost yeor:
0__%

C2: This yeor
0_%

D: Quartedy (90 days) % obsenteesm:
Number of days los! ihrough job atsence in e
podod /

[INumber of employees on 1* of the pedod +
Number of empioyees on the last day of the
podod) / A

* Number of avoliobie workdays In the month

E: Are accidents recorded?

& Yes
LINo

El: Please describe: All injuries/occidents were recorded by
the faciory in past 12 monihs,

F: Annual Number of work relaled
accidents and injuries per 100 workers:
[INumbex of work relatled accidents and
injuras * 100) / Number of tolal worke

rs)

FI: Last year:
Number: 0

F2: This year:
Number: 0

G: Quartedy (90 days) number of work
relcted accidents and injuries per 100
workers:

[iNumber of work relaled occidents ond injudes *
1009 / Number of 108l workern)

H: Lost day work cases per 100 workers:
[{Number of lost days due 1o work accidents and
work refoted injuries * 100) / Number of fosal
workery)

H1: Last year: 0

H2: This year: 0

I: % of workers that work on averoge
more than 48 standard hours / week in
the kast 6 / 12 months:

11: 6§ months
0% workers

12: 12 months
0% workers

At corrpany: Eurofirs OPA
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J: % of workers thatl work on averoge JI: 6 months J2: 12 months
more than &0 1otal howrs / week in the . 0__% workers . 0___%workers
last 6 / 12 months:

0B: Management system and Code Implementation
JChck heve fo refum fo summary of fincings]

0.8.1 Supplers are expecied 1o implement and maintain systems for delivering compliance 1o this Code.
0.8.2 Supplers ore expected {o be operaling legally in premises with the corect business icenses and
permissions and 1o have systems 1o ensure that all relevant land rights have been compled with

0.8.3 Supplers shall appoint a senior member of management who shall be resporgble for complance
with the Code.

0.8.4 Supplers are expecied to communicate this Code to all employees.

0.8.5 Supplers should communicate this code fo their own suppliers and., where reasonably practicable,
extend the principles of this Ethical Code thwough their supply chain.

Current Systems and Evidence Examined
To complele ‘Cumerd systems’ Auciion examine policies and wiilen procedures in conuncion with refevon! monagerns,
1o undensfand. and record what conbols and proceses ore cumently In ploce e.g. record what policles are in ploce. what
relevont procedures are camied out. who is/are responatie for the management of this ilem of the code. Evidence
checked shoukd defal any documeniary or verbal evidence shown 10 support the systerms,

Current syslems:

* Responsbiity for meeting the legal ond client code requirements was shared between the lop
Manoger and the Hedlth & Safety Manager. Together they were responsible 1o the fociory manager for
ensuring the stondards are met.

* Ensuring that licerses and business permissions were up to date the responsibiity.

* Overall responsibiity for meeling the standards was laken by the Faclory Manager. Ms

* There was an internal audit team for guality who in addition ook on the: role for internal awdit of the
social standards of the foctory and they reported to the HR and Hedalth & Safety monager jointly 1o report
their findings.

¢ There were no certiications at the site, such as 1SO 14000, ISO $000 OHSAS 18001 elc

¢ implementation of any necessary changes & then given 1o the individual depariment heoads olter
agreemen! with the factory manager.

* ETl Code or the customer's Code of Conduct was communicated to their supply chain but the raining

was nol provided 1o employees.,

Evidence examined - o support system descriplion (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Infernal cudit documents dated on 20/11/2020.

Clent's code of conduct at the factory (posted in Chinese in the notice board).

A manual created by the laciory which conlained dll required documenis and dl appropriate
procedures for meeling the chent's code of conduct! and the legal requirements, however all of these
were not implemenied.

Employees' training records showed the factory conducted training for employees about the sociol
complionce when they enter the factory.

Any other commenls:
Nil

At corpany: Eurofins (PA Repon rederence- _ Dete: QO | Sedexglobal.com 0
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Management Systems:

A In the last 12 months, has the sile been subject to
any fines/prosecutions for non-complance 1o any
reguiafions?

[ ves

I No

Al: Please give delals: No any fine/prosecution
in past yecr.

B: Do policies and/for procedures exsst that reduce the
risk of forced lobowr, child labour, discriminalion,
harassment & cbuse?

B4 Yes

[INo

Bl: Please give details: Faoctory has estoblished
policies for these creas (Forced kabour, Health
and Salely, Living Wage. Working Hours, No
harsh freaiment, Environment and Business
Ethics.

C: if Yes. i there evidence (on indicalion) of effeclive
implementation? Please give delals.

Policies were communicated 1o workers vio
poster and annual fraining provided. the last
conducied on 21/04/2021.

D: Have moanagers and workers received iraining in
the stondards for forced lobour, child kabour,
discrimination, harassment & cbuse?

B Yes

[No

D1: Please give details: The foctory provided
reguiar fraining in the standards lor forced

and abuse for both management and workers,

E: If Yes, is there evidence (an indicalion) that raining
has been effeclive e.q. raining records elc.? Please
give details

B4 Yes

(JNo

El: Plecse give detals:

Regular fraining records were provided for
review: the lalest raining was held on
12/05/2021. The employees were aware clearly
of the fodiity's relevant policies ond procedures
according to the inferview.

F: Does the site have any inlernationally recognised
system certifications e.q. ISO 9000, 14000, OHSAS

18000, SABOOO (or other social audits).
Pease defal (Number and date).

[] Yes

I No

Fl: Please give delails: no such system
cerfifications done by factory,

G: Is there o Human Resources monaqer/depariment?
If Yes. plecse detail.

[Yes

I No

G1: Please give delais:The factory only had 7
employees in lotal and factory manager was in
charge of the recruitmen! of employees.
assignment of employees’ post, efc.

H: Is there a senior person / monager responsible for
implementation of the code

B Yes

[INo

H1: Please give detais: Ms [ oc'ory
manoger

At corrpany: Eurofirs OPA

e

Dote: OAVARY |

Sedexglobal.com 0




SMETA’ sedex Ao Retereoce |  Sedex Members Ethical Trade Audit Report \/erion 6.1

I: s there g policy 10 ensure all worker informaltion is
confidential?

B Yes

CINo

11: Please give details: Al employees' personal
information would be kept and only accessed
by authorized stall, such as factory manager.

J: ks there an effective proceduwre to ensure
confidential information is kept confidenticl?

B Yes

[JNo

J1: Please give details: Al employees’ personcl
information would be kept and only accessed
by authorized stall, such a3 lactory manager.

K: Are risk assessments conducied 1o evaluvale policy
and procedure effecliveness?

B Yes

[JNo

Kl: Please give details: Risk assessment was
conducted 04/01/2021.

L: Does the ladcility have a process to address issues
found when conducting risk assessments, including
implementation of controls to reduce identified risks?

B4 Yes

LINo

LIPlecse give detals: The foctory updated ifs risk
identificalon and assessment of health and
safety every year and implement a process o
reduce identified risks.

M: Does the facility have a policy/code which require
lobour standards of its own suppliers?

X Yes
No
MI: Please give details: There is a policy to
ersure all suppliers in complionce with legal
requirements regarding labour stondards,
annud assessment was conducted aond the last
one was conducted on 14/10/2020.

Land rights

N: Does the ste have dll required land righls licerses
and permissions [see SMETA Measwement Critenc)?

X Yes
[JNo
NI1: Plecse give details: the foctory hod provided
property cerlificate for the occupied building for

review.

If yes, does it include any due diigence the company
wil undericke to obtain free, pdor and informed
consent, (FPIC) even if nationallocal low does not

require it

O: Does the site have systems in place to conduct []Yes
legal due diligence 1o recognize and apply national | B No
lows and proctices relofing to land fitle? O1: Please give delalsN/A
P: Does the site have a written policy and procedures | [ Yes
spedcific to land rights. X No

P1: it yes, how does the company oblain FPIC:

Q: Is there evidence that lacility / ste compersated
the owner/lessor for the land prior 1o the fodiity being
bult or exponded.

[ Yes

B No

Q1: Please give delals: N/A. not applicable for
this foctory

At corrpany: Eurofirs OPA
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R. Does the lodility demonsirale that allematives to a
speciic lond ocquisition were considered to avoid or
minimize adverse impocts?

[]Yes
[INo
R1: Please give delails: N/A

3: s There cny evidence of lleqgal cppropaation of lond
for facility buiding or expansion of foolpednt.

[]Yes

(J No

S1: Please give detais:

NA. not opplcable for this foctory

Non-complionce:
1. Descriplion of non-compliance: Objective evidence
<] NC against ETI/AddiSional Blements (] NC ogainst Local Law observed:
[[] NC ogairst customer code: Document review and
Auditor noted that the factory did not provide fraining on ethical code o omployees inferview.
workers,
ENl requirement: 0.8.4 Suppliers are expected to communicate this Code to all
employees.
Recommended cormrective aclion: It is recommended that management
odopt practices and controls to ensure that fraining on ethical code are
provided workers,
Observalion:
Description of observation: Objeclive evidence
None Observed. observed:
Not applcable
Local law or ETl requirement:
Not applicable
Comments:
Not applicable
Good Examples observed:
Description of Good Exampile (GE): Objective evidence
None Observed, observed:
Not opplicable
-
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1: Freely Chosen Employment

ET
1.1 There & no forced, bonded or involuniary prison lobor,
1.2 Workers are not required 1o lodge “deposits™ or their idenlity popers with their employer ond ore free
o leave thelr employer after recsonable nofice.

Current Systems and Evidence Examined
To compinle ‘Curent nysferns’ Aucilon examine policies and wiillen procedunes in conunclion with selevant manogers, o
undlersioncd, and record whot conlroll ond proceises are cumently in ploce 0.9, record what policies ame in ploce, who! relevant
procedures are camed out. who b/are resporsibie for the management of this Bem of the code. Evidence checked should dedol
any documeniary or verbal evidence shown 10 support he sysiems.

Cumrent systems:
sThe factory has a policy which prohibits forced labour and this was available for review.

¢ There was a non-fomalised appication procedure which slates thatl workers must present their 1D's for
proof of age but that only copies must be kept in the personnel files ond the orginal given back to the
workers,

sThe employee handbook - given to all workers on joining. states that workers within their probation
period are free 1o leave with 3 days’ wrillen nolice and once a worker is permanent (1his is out of
probation) they can resgn from the factory with one month's prior wrilten nolice, given 10 their supervisor
or the personnel office. The handbook also states that they will be given their full wages on their last day
of work.

sThe terms and conditions of employment in the handbook state that the workers are free to leave the
workploce outside of their working hours.

sThe factory did not require any payment for work tools, PPE. raining. etc.

sThe lactory did not use prson labour.

sThe above was confimed in managemen! and employee interview,

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delails:

1. Personneld fles (ol were checked)

2. Resignation records for past | year

3. Factory rules

4. Employee handbook

5. Management and employee interview

Any other comments:
N

A: Is there any evidence of []ves
retention of original documents, | [X] No

e.q. passports/iD's Al: Il yes, please give delails and category of waorkers affected:
B: ks there any evidence of a loan chs
scheme in operalion No

B1: i yes, please give details and category of worker affected:

—
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C: Is there any evidence of (] Yes

retention of wages /deposits B No
Cl: 1l yes, please give details and category of worker alfecled:

D: Are there any resiictions on []ves

workers' freedom 10 terminate X No

employment? D1: Please describe finding:

Employee should give the employer 30 days' prioe writlen notice 1o
lerminate the employment confracl, oblaining the employer's
cornsent is not necessary. Upon expiry of the 30-day period, the
employee may propose compiletion ol the procedures for the
termination of the employment contract, and the employer will do
SO accordingly.

E: M any port of the businessis UK | [] Yes
based or registered there &hasa | [ INo

tumover over £36m. is there o X Not applicable
published a ‘modem day slavery | El: Please describe finding:
statement? NA

F: Is there evidence of any []ves

restictions on workers' freedoms | X No

fo leave the site al the end of the | Fl: Please describe finding:

work day? After working time. employees can free to leave the site without
any resticion.

G: Does the site understand the I ves

risks of forced / trafficked / [INo

bonded labour in its supply chain | (] Not applicable

Gl If yes. please give delals and calegory of workers affected:
Before cooperafion, the foctory had on-site assessment cbout the

social compliance and quality of thes supplers.

H: Is the site taking any steps 1 Yes
taking to reduce the risk of forced | [ No
/ trafficked lobowr? H1: Please describe finding: The foctory has established the

procedure of prohibiting forced labor and rafficking labor,

Non-complionce: I
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1. Descriplion of non-compliance: Objective evidence
[[] NC ogainst ETl [_] NC against Local Law: [_] NC against customer observed:
code: Not applicable
None observed.
Local law and/or ETl requirement
Not cppicable
Recommended corrective aclon:
Nol oppicable
Observation:

Descriplion of observalion: Objechive evidence
None observed. observed:

Not applicable
Local law or ETl requirement:
Nol applicable
Comments:
Not applicable

Good Examples observed:

Description of Good Example (GE): Objectlive evidence
None observed, observed:

Not appicable

I
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2: Freedom of Association and Right to Collective Bargaining are Respected
JCEck have 1o retum 10 summary of fincingsl
(CECk here fo refurn lo Koy infarmalion]

EN
2.1 Workers, without distinclion, have the right 1o join or form rade unions of ther own chocosing and 1o
bargain collechvely.
2.2 The employer adopls an open alfitude lowards the aclivities of frade unions and their organsational
aclivities.
2.3 Workers' representalives are not discriminated against ond have access to cany out thelr
representative functions in the workplace.
2.4 Where the right to freedom of associalion and collective bargaining is resiicled under law, the
employer lociitates, and does not hinder, the development of parallel means for independent and free
associalion and bargaining.

Current Systems and Evidence Examined
To compiete "‘curent sysferns’ Audilon exaomine policles and wiitfen procedunes in conjunclion with relevant manogers. o
undersiond. and record whot! confrol ond processes are cumenily in ploce e.g. recond what policies are in ploce. who! relevant
procedures are camed out. who b/ore resporsibie for the management of this Bem of the code. Evidence checked should dedoll
any documeniary o verDal evidence shown 10 support he systend.

Current systems:

* The faclory has @ written policy of freedom of associalion and right 1o collective bargaining. The policy
states that the employees are free to form or join frode union or workers' organisation and enjoy the right
to collective borgaining. and nobody will be freated differently if they are members of the frade union or
workers' organisalion, elc.

« The faclory has a wiitten policy about suggestions and appeals, which stales that employees can roise
thewr concems or appedls through worker representatives, telephone, suggestion box, and their teom
lecders or cbove,

* The intlerviewed workers confirmed that they were free to join frade union or workers' organisation and
enjoy the right 1o collective bargaining.

* The inferviewed worker representative confirmed that the facliory did nol interere their achlivilies, and
did not discriminale the worker represenialives,

Evidence examined - 1o support system description (Documents examined & relevan! comments. Include
renewal/expiry dole where appropriale):

Details:

* Policy of freedom of association and right to collective bargaining

* Policy aboul suggestions and appeals

* Worker representatives’ selection records and meeling records

* Response records for employees’ suggestions and appeals

¢ Interviews with worker representalive, management and employees.

Any other comments:

Nl

A: What form of worker ] Union [name)
representation/union is there on 2 Worker Committee
ste? (] Other (specily)
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communicalion channel? (Other
1han urson/workey commiliee e.g. H&S,
sexvol harassment)

I None
B: ks it alegd requirement to have a | [ Yes
union? I No
C:lsit alegd requirement tohave | [ Yes
a worker's committee? > No
D: Is there any other form of ™ Yes
ellective worker/management [ INo

DI Please give detals: Suggestion box

D2: s there evidence of free elechions?

Union or committee o conduct
related business?

X Yes
INo
£: Does the supplier provide > Yes
adequate faciities to alow the (INo

El: Please give details: The worker commitiee could conduct free
meeting without Interference or restricion in available room.

F: Name of union and urson
representative, if applicable:

Fl:ls there evidence of free elechons?
Ovyes [Ino IN/A

N/A

G: M there & no union, is there o
paralel means of consultation with
workers e.g. worker committees?

Gl Is there evidence of free dleclons?
Kyes [INo [IN/A

Worker commitiee

H: Are all workers aware of who M vyes [INo

thew representatives are?

I: Were worker representatives freely | 2 Yes [ No 11: Date of kast election:14/11/2018 and
elected? no vakdity

J: Do workers know what topics con | B Yes [INo

be raised with their representatives?

K: Were worker X Yes [INo

representatives/union Il Yes. please state how many:|

representatives interviewed?

L: Please describe any evidence
that union/worker's commitiee s
eﬂet_:live?

Last meeting of worker representative conducted on 23/06/202)
and topic regarding the worker representalive responsibiity issues
were dscussed, and the meeling minutes were pasted on public
board for employees' acknowledgement.

covered; how minutes were
communicafed elc
M: Are any workers covered by OYes X No
Collechive Bargaining Agreement
(CBA)?
.}
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Il Yes, wha! percenlage by rade MI: _N/A_% workers covered M2: __N/A__% workers covered
Uniony/worker representation by Union CBA by worker rep CBA
M3: If Yes. does the Collective (] Yes
Bargaining Agreement (CBA) [ INo
inciude rates of pay? N/A
Non-complionce:
1. Descriplion of non-compliance: Objeclive evidence
[INC ogairst EN  [[] NC against Local Law [ NC against customer | observed:
code: Not appicable
None observed,
Local law and/or ETI requirement:
Nol applicable
Recommended comective acion:
Not appicable
Observation:

Descriplion of observalion: Objective evidence
None observed. observed:

Not agpplicable
Local law or ETl requirement:
No! applicable
Comments:
No! applicable

Good Examples observed:

Description of Good Example (GE): Objective evidence
None observed. observed:

Not applicable

I
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3: Working Conditions are Safe and Hygienic
JCEck have 1o refum 1o gummary of fincingsl
(CECk here fo refurn lo Koy infarmalion]

EN
3.1 A safe and hygienic working environmen! shall be provided, bearing in mind the prevaiing
knowledge of the industry and of any specific hazards. Adequate steps shall be taken to prevent
accidents and injury 1o hedalth ariéng out of, associated with, or occurring in the course of work, by
minimising, so far as s reasonably prachicable, the couses of hazards inherent in the working environment,
3.2 Workers shall receive requicr ond recorded Hedlth & Safety raining. and such fraining shall be
repeated for new or reassigned workers.
3.3 Access to clean loiel fadiities and 1o polable waler, and, i appropriale, sanitary faciities lor lood
storage shall be provided.,
3.4 Accommodation. where provided, shall be clean, sofe. and meet the basic needs of the workers.
3.5 The company observing the code shall assign responsiblity for Heclth & Safety to a senior
management representative.

Current Systems and Evidence Examined
To compiete ‘curent sysfems’ Aucdilons examine policies and wiilfen procedures in conjunciion with selevant managers, 1o
undersiand. and record whot coniroll and processes are cumently in ploce e.g. recond what policies are in place, what relevant
procecures are camied out. who b/ore resporsibile for the manogement of this Bem of the code. Evidence checked shoukd dedol
any documeniary o vertal evidence thown 10 pport he tyslens,

Cumrent systems:

1. General Health and Safety manacgement

- Written Health and Salety Policy and Health and Safety Manual were availabile.

-Me. I o cppointed as Health & Salety Supervisor for the site.

- Polable water was freely available in all areas for employees.

- Sufficient clean tollels segregated by gender were available ot all imes 1o employees.

- Ventiation, temperature and ighling were adequate for the workplaces during working hours.

- The valid annual tesing report of the special appliances was available,

- Acciden! records were avalable,

2. Fre Safety

- There were ot least 2 exits for most work areas ond all of the exits were dlecdy marked but | was
blocked.

- Fre-fighling equipment was cdequate but checks for partial were not up-to-dale.

- Evocuation diagrams were posted in all areas and understood by ol workers interviewed

- Fire drills were orgonized aond recorded every é§ months

- Training had been given by the factory management.

3. Blecirical salety

- Most electnical equipment was in good condition such as sockets, plugs, swilches and main fuse
boards.

- There was one compelent elecirician al the dle and his fraining cerfificate was available for review.
4. Chemical safety

- Prinfing ink. delergent and glue used in the factory.

-No MSDS of detergent was provided for review.

-Chemical fraining was provided 1o employees daled on 18/03/2021.

5. Medical services - There were adequale firs! aid kils in each producion area and they were wel
stocked,

- There were 2 first ciders and when a selection was inferviewed, they confirmed thot they had been
frained ot a local hospital.

Evidence examined - o support system description (Documents examined & relevant comments. Include
renewal/expiry dole where appropriale):

—
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Delails:

- Heolth and safety policy

- Health and safety monual

- Health and safety committee minutes
- Training records and ceriicates

- Fire equipment maintenance records

- Troined first cider register
- Accident reports
- Interviews with H&S manager

Any other comments:
Nd

- Fire drill records on 18/03/2021 and 25/11/2020
- Building structure safety cerdificate vakd on 21/12/2015

- Polable water tesling certificates on 19/05/2021

- Interviews with workers and H&S commitiee members

A: Does the fadlity have general and
occupational Health & Safety policies
and procedures that are fit for purpose
and cre these communicaled to
workers?

X Yes

INo

Al: Plecse give details: The site hod a H&S manoger and a
H&S commiltee who mel regulary - evidence of achions

B: Are the pdlicies included in workers'
manuols?

B Yes

[_INo

Bl: Please gve details: Each employee received an
empioyee handbook at induction, and a copy was posted on
the notice board of the lactory. This handbook included all
available policies,

C: Are there any struciural addiions (Jves

without required permils/inspections &I No

{e.q. loors added)? CI: Please give details: NA, not applicable for this faclity,

D: Ave visitors to the site informed on ™ Yes

HA&S and provided with personal [(INo

protective equipment DI: Please give delais: All visitors would be infroduced with H

& S ond provided with personal protechive equipment i
NeCEessary.

E: Is a medical room or medical facility
provided for workers?

If yes, do the roomis) meet legal
requirements ond i the size/number of
rooms suitable for the number of
workers.

Yes
BNO

El: Please give delails:
N/A. no medica room or medical fodiity provided and no
such legal requirement in Chino,

F: ks there a docior or nurse on sile or L Yes
there is easy occess to first aider/ 2 No
Fained medical aid? Fl: Please give detais:

N/A No such legal requirement in China. There are 2 trained
firs! qiders.
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G: Where the fociity provides worker Bves
Fransport - is it fit for purpose, sofe, No

mainiained and operated by Gl: Please give delails: NA The loctory did not provide worker
competent persors e.q. buses and frarsport and no such legal requirements
other vehicles?
H: Is secure personal storoge spoce Yes
provided for workers in thek iving No
spoce and is (it for purpose? Hl: Please give delails:
N/A. no domitory was avalable in the factory,
I: Are HA&S Risk assessments are ] Yes
conducted (incuding evaluating the [ INo
arangements for workers doing 11: Please give delails:

overfime e.g. driving after a long shift) HAS risk assessment was conducted on 06/01/2021,

identified risk?

J: s the site meeting its legal obligations | <] Yes

on environmenlial requirements [ INo

including required permils for use and J1: Please give delais: Environment impact report was

disposd of natural resowrces? provided for review and all effluent meets the legal
requirement,

K: Is the site meeting its customer 2 Yes

requirements on environmental [ INo

slandards, including the use of banned | K1: Please give delails: No banned chemical was used in the
chemicols? foclory.

Non-complionce:
1. Descripfion of non-c - 1.0bjective evidence
B NC against EN NC against Local Law  [[] NC ogainst customer observed:
code: Factory tour and
Auditor noted that the factory didn't set an emergency assembly point, management interview

ETl requirement:3.1 A sale and hygienic working environment shal be
provided, bearing in mind the prevailing knowledge of the indusiry and of any
spedfic hazards. Adequate steps shal be faken o prevent accidents ond
injury to health arising out of, assodiated with, or occurming in the course of

work. by minimising. so for as is reasonably practicable, the causes of hazards
inherent in the working environment.

Recommended corrective aclion: If s recommended thal management

adopt proctices and confrols to ensure that an emergency assembly point
should be sel.

2. Descripion of non-cogla\eo: 2.0bjeclive evidence

B NC against EN NC against Local Law ] NC against customer observed:
Foctory towr and

code: manogement inferview

Auditor noted that a large number of Bfommable malerial (e.g..cortons) was See NC Photo |

lcid beside one elechric switch box in injection workshop.

Local law: In accordance with Atticle 5.1.1 of the General Guide for Safety of
Bectic User (GB/T13849-2017). there shall be sufficent safety path and

__
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operalion space around the elecinc instalalion, No flommabile, explosive or
corosive malericl sholl be stored neor the elechic installalion.

ETl requirement: 3.1 A safe and hygienic working environment shall be
provided, bearing in mind the prevaiing knowledge of the indusiry and of any
spedific hazards. Adequate steps shal be token to prevent occidents ond
injury to health arising out of, assodiated with, or occurring in the course of

work. by minimising, so far as is reasonably practicable, the causes of hazards
inherent in the working environment.

Recommended comrective aclion: It is recommended that management
adopt practices and controls to ensure that all electric boxes in the injection
workshop are free ol obstruchon.

3, Descriplion of non-c o

B NC ogainst EN NC against Local Low ] NC ogainst customer
code:

Auditor noted that |1 out of 2 exits in screen printing workshop was porficlly
blocked by semi-products,

Local law: In accordance with Article 28 of Fire Confrol Law of the People’s
Republic of China, no units or individuals may damage or divert 1o other
purpose, damantie or inaclivate fire contral fociilies and equipment without
authorization, or bury and occupy fire hydrants, 1ake up fire prevention spaces
and block fire control passages, salely exits or fire-highling fruck passage.
Barrier that baffles evacuation and fire-fighting activilies shall not be located
at doors and windows in crowded concourse,

ETl requirement:3.1 A sale and hygienic working environment shal be
provided, bearing in mind the prevaiing knowledge of the indusiry and of any
spedific hazards. Adequate steps shal be foken to prevent occidents ond
injury to health arising out of, assodiated with, or occurring in the course of
work. by minimising, so for as is reasonably practicable, the couses of hazards
inherent in the working environment.

Recommended comrective aclion: It is recommended that management
adopt practices and controls to ensure that all exits in the screen printing
workshop are free ol obstruchon.

J.Dowlpionolnoo-coglmo:

B NC ogainst ET NC against Local Law ] NC against customer
code:

Auditor noted that the lost inspection for 10% emergency lights ond the sofety
exits was in Juty 2021, not on a monthily basis.

Local law: In accordance with Article 26 of the Regulation on Fire-salety
Management for State Organs. Organizations. Enterprises and Instituional
Organizations, fire-safety inspection shal be conducted at least on a quarterdy
bass and other units shall conduct fire-safety inspechon at least on a monthly
bass, The fire-salety inspechion shall include the following itlems:

whether corective actions are implemented o tacide the potentiol fire-salety
risk:

status of the evacuation signs installed in the evocuaion passage. the

emergency ighls and the solely exits:

3.0Objeclive evidence
observed:

Factory four and
management inferview
See NC Photo 2

4.0bjective evidence
observed:

Factory tour and
manogement inferview
See NC Photo 2
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ETl requirement: 3.1 A safe and hygienic working environment shall be
provided, bearing in mind the prevaiing knowledge of the industry and of any
spedific hazards. Adequate steps shal be loken to prevent occidents ond
injury 1o health arising out of, assocGiatled with, or occuning in the course of
work. by minimising, so for as is reasonably procticable, the causes of hazards
inherent in the working environment.

Recommended corrective aclon: Il & recommended thal management
adop! practices and conlrols to ensure that the fresafely inspechion for fire-

fighling equipment, the emergency lights and the safety exits are conducted
on monthly basis.

S.Doalpiondnat—cogla-to:
X NC against ET NC against Local Law ] NC against customer
code:

Audﬂor noted that no materdal safety data sheet for products (MSDS) was
availkable for the chemicals (e.g. delergent) being used in the injection
workshop,

Local law:in accordance with Article 27 of the Regulation For Chemical Usage
Safety in Work Ploce: Stoff and workers are enfifled to receive: (1) Dote and
information in description of the specific characteristics, hazardous ingredients,
and salely precaution marks of the chemicals 1o be used in the working
premises, and instructions upon safely lechniques. elc, (2) Information
conceming the probability of occurrence of ham against safety and health of
staff and workers caused by hazardous chemicals in the working process. (3)
Trainings upon safety techniques, including rainings with regard 1o prevention
and confrol. and danger-avoiding methods. handling of emergency cases, or
emergency measures. (4) Labor protechion arficles in conformity to Slate
stipulaions.

ETl requirement: 3.1 A safe and hygienic working environment sholl be
provided, bearing in mind the prevaling knowledge of the industry ond of any
spedific hazards. Adequate steps shal be loken to prevent accidents ond
injury 1o health arsing oul of, assoGaled with, or occuring in the course of
work, by minimising, so for as is reasonably practicable, the causes of harards
inherent in the working environment.

Recommended correctlive aclion: Il s recommended thal management
adop! practices and conlrols 1o ensure that al chemicals being used in the
foctory have complete malerial sofety data sheet for products (MSDS) which
are also provided to the relevont employees handling chemicals in the
factory.

é, Dualploudnoo-coglauco:
X NC ogainst ET NC against Local Law ] NC against customer
code:

Auditor noted that hazardous chemicals such as prinfing ink, detergent were
posted with content lcbels not safety lobels.

Local law: In accordance with Article 14 of the Regulation For Chemical Usage
Safety in Work Place: (1) In case of ransfering or loading the chemicals
purchased into a new container. it s required to mark cleary the descriptions
of these chemicals on the newly adopled conlainer. As o those hazardous

5.0bjecfive evidence
observed:

Factory towr

employee inderview

6.0Objeclive evidence
observed:
Foctory towr and
manogerment inferview
See NC photo 3
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chemicals that have been rarsferred or loaded into a new conlaines, it is
necessary 1o siick a safety precoutions mark on the new conlainer. (2) The
origind safety precautions mark upon those containers that contain hozordous
chemicals shall not be reploced before these containers have been clearnsed.
ETl requirement: 3.1 A safe and hygienic working environmen! shall be
provided, bearing in mind the prevailing knowledge of the indusiry ond of any
spedcific hazards. Adequaote steps shal be tcken to prevent occidents ond
injury to health arising oul o, associated with, or occurring in the course of
work. by minimising, so lar as & reasonably practicable, the causes of harards
inherent in the working environment,

Recommended comective aclion: If is recommended that management
adop! prachices and controls 1o ensure thal all hazardous chemecals slored or
being used in the lociory & posted with safely labels,

7. Descripfion of non—c e
B NC ogainst EN NC against Local Law ] NC against customer
code:

Audchor noted that there was no anlildeakage fodiity (e.g. secondary
conlciner) in the chemical maoterial storage for detergent ond glue (Hozardous
chemicdl).

Local law:in accordance with article 20 of Regulation for Safety of Harardous
Chemical, an enfity producing or stodng hazardous chemicaols shall, according
1o the category and dangerous properties of the harardous chemicals it
produces or stores, set up monitoring, controling, venlilation, sun-proof,
lempercture-controled. fireprood, firefighling. blast-proof, pressure dischorging,
poison-prool. neutralizing. mosture-prood, lightening-proot, static-proof.
anfisepss, and antideckage salety laciiies or equipment, such as protechion
dams and segregated operations, elc. of the work places, and maintain them
on a roufine basis according fo the national standards, industrial stondards or
relevant state provisions so as to guarantee the nomal funclioning thereof.

ETl requirement: 3.1 A safe and hyglenic working enviconment shall be
provided, bearing in mind the prevaiing knowledge of the industry and of any
spedific harards. Adequate steps shal be laken o preven! accidents ond
injury to health arising out of, assocGated with, or occuring in the course of
work. by minimising. so for as is reasonably procticable, the couses of hazords
inherent in the working environment.

Recommended corrective aclon: I & recommended thal management
adop! practices and conlrols to ensure that the anfideakoge fadlity (e.9.
secondary container) is used for detergent and glue.

O.D“aiplondnon-coglonco:

[X] NC agairst ETI NC against Local Law ] NC against customer
code:

Auditor noted that the eyewash facility instaled in chemical used area. but
the woler pressure was insufficient,

Local law: In accordance with Article 8.3 of Hygiene standards for the design
of Indusirial enterpases (GBZ1-2010), in case there is possibiity of chemical bum
through the skin and mucosa absorption of acute poisoning caused by
workploce or workshop. facility should set up onssite emergency frectment

7.0bjeclive evidence
observed:

Factory four and
manogement inferview
See NC photo 4

8.0Objeclive evidence
observed:

Factory four and
manogerment inferview
See NC photo S
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fodliies based on the possible occupation or of hamiul factors and harard
charocterstics., in the necrest ploce of work. First aid fodlifies should indlude:
shower and eye wash faciities with conftinual water supply: gas protection
cabinet; personal proteclive equipment: fisst oid kit or emergency and first-aid
medicine box: a siretcher and device for fransporting patient; emergency
freatment faciities and emergency rescue communication equipment,

Efl requirement: 3.1 A safe and hygenic working environment shall be
provided, bearing in mind the prevaiing knowledge of the indusiry and of any
spedfic hazards. Adequate steps shal be faken o prevent accidents ond
injury to health arising out of, assodiated with, or occurming in the course of

work. by minimising, so for as is reasonably practicable, the causes of hazards
inherent in the working environment.

Recommended comective aclion: I is recommended thal management
adopt proctices and controls to ensure that the installed eye wosh fodlity was
functional.

’.D“alpiu\dnat-coglomo:

B NC ogainst ETl NC against Local Low [} NC ogainst customer
code:

Auditor noted hat pdnting ink was using in screen prinfing workshop, which
migh! couse occupational dseases 1o employee in that workshop. However,
factory did not conduct testing of factors of occupational hazards in screen
printing workshop.

Local law: In accordonce with Article 20 of Provisions on the Supervision and
Administration of Occupational Health at Work Sites. an employer unit with
occupaional hazards shall enfrust an occupational health technical service
institution with the comesponding qualificalion 1o conduct lesting of factors of
occupaiional hazords af least once each year,

ETl requirement: 3.1 A safe and hygienic working environment sholl be
provided, bearing in mind the prevaling knowledge of the industry ond of any
spedific hazards. Adequate steps shal be loken to prevent accidents ond
injury 1o health arsing oul of, assoGaled with, or occuring in the course of
work, by minimising, so for as s reasonably practicable, the causes of harards
inherent in the working environment.

Recommended corrective aclon: Il is recommended thal managemen!
adop! practices and conlrols to ensure 1o enfrust an occupational health
lechnical service institulion with the corresponding qualification to conduct
testing of foctors of occupational hozords ot least once a yeor.

10. Description of non-compliance:
[X] NC agairst ETI X NC against Local Law  [] NC against customer
code:

Auditor noted that the factory did not provide regular occupational hecith
checks 1o one employee in screen printing workshop who was in contact with
hazardous materiols.

Local law: In accordance with Article 35 Law of the People's Republic of
China on the Prevention and lreatment of Occupational Diseases, for the
loborers thot are engoged in the operalions contacting the harm of

9.0bjective evidence
observed:

Document review and
manogerment inferview

10.0bjeclive evidence
observed:

Document review and
manogement inferview
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occupational diseases. the employing work unit shall organize the
occupational health examination of the laborers before they foke the posts,
when they are at the posts and when they leave the posts. the empiloying
work unit shall inform the loborers of the examination resulls, The employing
work urt shall afford the expenses needed lor the occupational health

ETl requirement: 3.1 A safe and hygienic working environment shall be
provided, bearing in mind the prevaiing knowledge of the indusiry and of any
spedific hazards. Adequate steps shall be loken to prevent accidents ond
injury to health arising out of, assodiatled with, or occurring in the cowrse of
work. by minimising, so for as is reasonably practicable, the causes of hazards
inherent in the working environment.

Recommended comective aclion: I is recommended thal management
adopt practices and controls to ensure that reguiar occupational health
checks are provided 1o al employees handing hazardous malerials.

Observation:

Descriphion of observation: Objective evidence
None observed. observed:

Not applcable
Local law or ETl requirement:
No! applicable
Recommended comreclive aclion:
No! applicable

Good Examples observed:

Description of Good Example (GE): Objechive Evidence
None observed. Observed:

Not appiicable

.}
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4: Child Labour Shall Not Be Used
JCECk have 1o retum 10 summary of fingingsl
(CECk hece fo refun fo Kev information]
ET

4.1 There shall be no new recruitment of child labour,
4.2 Companies shall develop or participate in and contribule to policies and programmes which provide
for the fransition of any child found to be pedorming chid labour 1o enable her or him 1o altend and
remain in quality educaion until no longer a child,
4.3 Children ond young persons under 18 shall not be employed at night or in hazardous condifions.
4.4 These paolicies and procedures shall conform to the provisions of the relevant ILO Standords.

Current Systems and Evidence Examined
To compiete ‘curent sysferms’ Auailors examine policies and wiitfen procedwes in conunclion with relevant managers, fo
undersiand. and record what conirol and processes are cumently in ploce e.g. record what policies are in place, what relevant
procedures are camed out, who k/are resporsibie for the management of this lem of the code. Evidence checked should dedol
any documeniary o vertxal evidence thown 10 pport he sysiens,

Current systems:

* An informal procedwre to check age of workers at applicalion included checling ID's.
* After joining original ID's were retumed and only copies kept on file

¢ Younges! worker was 30 yeors old. No child labour or young labouwr was hired belore.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delais:

* Personnd fles of all employees
* Updaoted employees' roster

* Recruitment policy/procedwre

Any other comments:

Nl

A Legal age of employment: 16 years old

B: Age of youngest worker found: 30 years old

C: Are there children present on the work | [ ] Yes

floor but not working at the fime of I No

audcit?

D: % of under 18's at this site (of tolal 0%

workers) N/A. No chid labour or young worker was found during this audst
%

E: Are workers under 18 subject to (] Yes

hazardous work assignments? [INo

(G0 Jo clowse 3 = Heallh and Saletyl El: M yes, give detals

N/A. No employee under 18 years old wos employed,

-
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Non-complionce:
1. Descripfion of noo-coglmco: Objechive evidence
[C] NC ogainst EN NC ogdinst Local Law  [[] NC ogainst customer observed:
code: Not appicable
None observed,
Local law and/or ETl requirement:
Not appicable
Recommended corrective aclon:
Not appicable
Observation:

Description of observation: Objective evidence
None observed. observed:

Not appicable
Local law or ETl requirement:
No! applicable
Comments:
No! applicable

Good Examples observed:

Description of Good Exampile (GE): Objechlive Evidence
None observed, Observed:

Not applicable

I
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5: Living Wages are Paid
ICECE hoe 1o meéun 1o Kev informationt

EN
5.1 Wages and benefils paid for a standard working week meel, at a minimum, national legd standards
or industry benchmark standards, whichever s higher. In any event woges should always be enough o
mee! basic needs and 10 provide some discrelionary income.,
5.2 ANl workers shall be provided with wiitten and understandable information about their employment
condifions in respect to woges before they enter employment and about the parficulars of their woges
for the pay period concemed each ime that they are paid.
5.3 Deductions from wages as a desciplinary measure shall not be permitied nor shall any deduchions from
wages not provided for by naliond law be permitied without the expressed pemission of the worker
concemned. Al discipinary meoaswres should be recorded.

Current Systems and Evidence Examined
To compiete "‘curent sysferns’ Audilon exaomine policles and wiitfen procedunes in conjunclion with relevant manogers. o
undersiond. ond record whot confrol ond processes are cumently in ploce e.g. record what policies are in ploce. who! redevant
procedures are camed out. who b/ore resporsibie for the management of this Bem of the code. Evidence checked should detoll
any documeniary of verDal evidence shown 10 support he sysiend.

Current systems:

* Waoge & benefit policy and controling procedure were establshed and implemented,

* Woge & benefit policy and conftroling procedure were posted on site.

¢ Local minimum wage standard was RMB 2010 per month equivalent to RMB 11.55 (2010/21.75/8) per
hour since 01/12/2017. employees' woges were calculated on monthly rate.

* Adequale wages and altendance records were kept in the foctory.

* Al workers were provided with written and understandable informalion about their employment
condifions in respect to woges before they entered employment and about the particuloars of their
wages for the pay perod concemed each time that they were paid.

* All workers were provided with wrilten and understandabile informaltion about their employment
condiions in respec! 1o wages belfore they entered employment and aboul the particulars of their
wages for the pay perod concemed each time that they were paid.

* Bosed on the provided cttendance records and payrolls:

1) The minimum wage paid by the factory was RMB 2010 per month which compliance with local law.
2) 150% and 200% of the normal woges were provided for the overfime howrs on weekdays ond rest doys
respectively in the sompled months (there was no overtime in statutory holidays in the sampled months).
« Sufficient motemity leave wos provided 1o female employees.

* Al eligible employees were provided with social insurance.

* Benelils such as annual leave, sick leave, and child-bearing leave elc. are provided to relevant
employees adequalely.

* All employees were paid al the end of following month by cash and each employee was given a pay
dip and signed for their woges.

* No monelary fine was used by the faciory as discipinary measure,

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delails:

Document review

Worker interview

Local and national laws

Wages ond benefils policy

Local legal minimum woage documents
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Payraoll records from August 2020 to July 2021

Leave records

Labour contracts for al employees (1o examine agreed woge rales)

Resignation records

Paysips of ol workers interviewed

Cross-checking the altendances between the attendance records, payrolls, daily produchon records,
QC records, broken needle records, elc,

Disciplinory records

Employee inlerview and managemen! interview

Any other comments:
Ni

Non-compliance:

1. Descriplion of noo-cocalwu:o: Objechive evidence
[[] NC ogainst ETl NC against Local Low  [_] NC ogainst customer observed:

code: Not appicabile
None observed.

Local law and/or ETI requirement:
Not appicable

Recommended corrective aclon:
Not oppicoble

Description of observalion: Objective evidence
None observed., observed:

Local law or ETl requirement:
No! applicable

Comments:
Not applicable

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None observed. Observed:
Nol appicable Not appicable
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Summary Information

Criteria Local Law Actual of the Is this part of o
(Plecse state legal Site Collective
requirement) (Record site Bargaining
resulls ogairst the | Agreement?
law)
A: Standard/Controcted work hours: Legal madmum: | Al: A2:
(Maximum legal and actual required working hours 8 hours/day 8 hours/day [(Jyes
excluding overtime, please sfafe ¥ possible per day, 40 hours/week: | 40 hoursyweek | [ No
week, and month) NA. no CBA in
the faciory
B: Overlime hours: Legal maximum: | BI: B2:
(Maximum legal and actual overfime hours, please Ishours/month | Madmum: [Yes
state If possible per day, week, and month) Inours/day 50 howrs/month | [ No
(~-December, NA. no CBA in
2020, 48-50 he laclory
hours;
~February 2021,
8-10 hours;
—July, 2021, 40-
48 hours.,
2 hours/day
C: Waoge for standard/conlracied hours: Legal minimum: | C1: C2
(Minimum legal and actual minimum woge of sie, RMB2010 per RMB2010 per Yes
please sfale ¥ posstie per v, day, week, and month) month month No
NA. no CBA in
the laciory
D: Overtime woge: Legal minimum: | DI: D2:
(Minirmum legal ond octucd minimum overfime woge 1) No less thon | 150% and 200% | [ Yes
af sife, please slate if possble per by, day, week, and 150% of the | of the nomal CINo
month) normal  wages | woges for NA. no CBA in
for overtime | overtime hours | the laclory
working on weekdays
normal o= and rest days
weekdays: respectively
2) no less than (thon;wmno
overtime on
20% of the Statutory
normal  wages Holidays)
for overtime ]
working on rest
day [ no
defered rest
can be laken;
3) no less than
300% of the
normal wages
for overtime
working on
-
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statutory
holidays
Wages analysis:
A: Were accourate records shown at | B Yes
the first request? [ INo
Al:If No. why not? N/A

B: Sample Sze Checked

(State number of worker records
checked and from which weeks/months
- should be current, peck, and

random flow. Plecse see SMETA Bes!
Praoctice Guidance and Measwremend
Critena)

Total 7 employees in the foctory:

7 samples from December, 2020{previous month):
7 somples from February 2021 (previous month);

7 samples from July. 2021 (curent month).

C: Are there different legal minimum | [ Yes Cl: ! Yes, please give detais:

wage grades? If Yes. please specify | I No

all.

D: if there ore dilferent legal (] ves DI1:1f No, please give delais:

minimum grades. are all workers [ ]No

graded and paid comectly? & N/A

E: For the lowest paid production [] Below legal | E): Lowest actual wages found: Note: il fime
m,mmpd(”a min empioyees and please siate howr / week / month efc.
standard/contracted hours B Meet RMB 2010 per month equivalent to RMB 11.55
[excluding overtime) below or above | [] Above (201021.75/8) per hour

the legol minimum?

F: Please indicate the breakdown of
workiorce per eamings:

Fl: __% of workiorce earming under mnimum woge
F2: _100___% of workiorce eaming minimum woge
F3: % of wordorce eaming above minimum waoge

G: Bonus Scheme found:
Please spedily delails:

Borws Scheme lound:

Note: lype of employee [e.q. Iull ime, lemp, elc.) and please
state which unifs e.g. /howr /week /month elc.

Perfarmance bonus from RMB 700 to RMB1300 per month
High temperature afowance RMB200 per month in summer

H: What deductions are required by
law e.g. sociol inswonce?
Please state all types:

Persond income tax and social insurance
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wage. ¥ answered yes. please siate
amouwn! and source of info:

Please se¢ SMETA Best Proctice
Guidance and Mecsuremen! Critena,

I: Have these deductions been [] ves 11: Please st all .
made? & No deductions that 2.
have been made.,
Plecse describe:
12: Plecse kst all 1. Sodial insuwrance
deductions that 2. Personal income tax
have nol been Plecse describe: The foctory
mode. paid the social insurance for
employees' parl: personal
income tax has not reached the
heeshold
J: Were appropricte records i Yes
available to verify hours of workk and | L] No
wages?
K: Were any inconsistencies found? | [] Yes Kl: Type
(it yes describe nature) & No
[] Poor record keeping
Isoloted incident
Repected occumence:
L: Do records reflect ol fime worked? | [ Yes
(For instance. are workers asked 1o [INo
aftend meelings belore or after work | L1 Please give delails:
but not paid for their ime) No workers asked 1o altend meelings before or affer work,
M: Is there @ defined living wage: (] Yes
This is pot normally minimum legal & No

MI: Please specity amount/fime:

M2: if yes. what wos the calculotion
method used,

[_JSEAL/Anker Benchmarks
[ ]Asia Floor Woge
Figures provided by Unions
Living Wage Foundation UK
[_Irair Wear Wage Ladder
[(faintrade Foundation
Other - please give delails:
Not applicable. there s no o defined living woge

N: Are there periodic reviews of

Yes

wages? if Yes give detals (include No
whether there is consideration o NI: Please give delais: The loclory conducted once intemal
basic needs of workers plus audit per year to check the complionce of wages.
discretionary income).
O: Are workers paid in o timely 0 Yes
manner in line with locd law? [INo
Ll
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P: Is there evidence that equal rates
are being pad for equal work:

B vYes

[(INo

Pl: Please give details: Theough factory nies review, payroll
records review ond employees' inferview, it was confimed that
equal rates were being paid lor equal work.

Q: How are workers paid:

B4 Cash

[:] Cheque

(] Bonk Transter

[] Other

Q1: I other, please explain:

Audit corpany: Eurofins (PA Repon reference: — Dete: QRO | Sedexglobal.com e
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6: Working Hours are not Excessive
JCECk heve fo refurn fo summary of finclings)
(CIck here fo refumn fo Kev informaiionl

ET
6.1 Working hours must comply with nafional laws. coflechive agreements. and the provisions of 6.2 10 6.6
below, whichever affords the greater prolection for workers, Sub-clauses 6.2 10 6.6 are based on
infernafional labour standards.

6.2 Working hours, excluding overtime, shall be defined by coniract, and shall not exceed 48 hours per
week.

6.3 All overtime shall be voluniary. Overtime sholl be used responsibly, 1aking info occount ol the
following: the exenl, frequency and hours worked by individual workers and the workforce as a whole. Iif

shall not be used lo reploce reguiar empioyment. Overfime shall always be compensated af a premiom
rate, which is recommended 1o be not less than 125% of the regular rate of pay.

6.4 The lotal hours worked in any 7-day penod shall not exceed 60 hours. excepl! where covered by
clouse 6.5 below,

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where gll
of the lollowing are met:
~ this is alowed by national law:
- this is alowed by a collechive agreement freely negoficled with a workers' organisafion
representing a significant porfion of the workforce:
- appropiale safequards are faken 1o protect the workers' health and safety: and
- Ihe employer can demonsirale thal exceplional crcumsiances apply such as unexpecled
producthion peaks, accidents or emergencies.

6.6 Workers shall be provided with af least one day off in every 7-day perod or, where alowed by
national kaw. 2 days ol in every 14-day period.

Current Systems and Evidence Examined
To compiele ‘Curent sysferms’ Aucilon examine policies and wiilfen procedures in conunclion with selevant managers, o
undiersiandd, and record whot confroll ond procetses are cumenily in place €.g. record whot policies are in place, who! relevant
procedures are camied out. who b/are resporaitie for the manogement of this Bem of the code. Evidence checked should detol
any documeniary or verbal evidence shown 10 suppor? he syslens.

Cumrent systems:

* Working fime policy and controling procedure were estaoblished and implemented in the factory.

¢ Overtime & volunlary.

* Working ime policy and controling procedure were communicated o the employees.

* Working fime was recorded and kept by the factory.

* The employees' attendaonces were recorded by finger idenfificaion attendance system and the shift
start ime and shiflt end time were recorded accordingly.

* Based on provided aftendance records, 1) basic working howrs were 8 hours per day and 40 howrs per
week: 2) the daily overtime was 0-2 hours per day, the madmum monthly overtime hours exceed 346 hours;
J) the weekly working hours did not exceed 40 hours: 4) the employees have at least | day off per week:

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delails:
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sEmployee inlerview

* Management infenview

* Local and naional laws

* Factory policy on working howrs

¢ Time cards

* Sample pay sips with recorded hours all workers interviewed

* Workers' contracts

* 12 months' hours records to establish highest and lowest hours over all employees

* Crosschecking the altendances between the altendance records, payralls and production records

Any other comments:
Nl

Non-complionce:
1. Descripfion of noo-coaﬂa\co: 1.0bjeclive evidence
] NC against EN NC against Local Law  [] NC ogainst customer observed:
code: (where refevant please
Auditor noted that all 7 employees worked in excess of the statulory overtime | 9dd phofo numbers)
hour limits, Document review ond

A review of 7 employees”  time records (7 employees from curent month July | employees interview
2021, previous month February 2021 and December 2020 respectively) yielded
the folowing:

7 out of 7 employees worked in excess of 36 overime hours per month (i.e. 40
10 48 hours) in July 2021, which was not in complance with the legal
requirement;

4 out of 7 employees worked in excess of 36 overtime hours per month (i.e. 48
10 50 hours) in December 2020, which was nol in complionce with the legal

requirement;

Local law: In accordance with Article 41 of the Labor Law of the PRC. ofter
consultation with the frade union and employees, the employer may extend
working hours due 1o ils production or business needs, bul the extended
working hours shall not generdly exceed one howr a day: in specal
circumstances that require on extersion of working hours, the extended
working hours shall not exceed 3 hours a day and 346 hows o month on
condition that the health of employees s guaranteed.

ETl requirement: 6.3 All overtime shall be voluntary. Overtime shall be used
respornsibly, toking into account cll the following: the extent. frequency ond
hours worked by individual workers and the workforce as a whaole. It shall not
be wed o replace regular employment, Overtime shall always be
compensated al a premium rate, which is recommended 1o be not less than
125% of the regular rate of pay.

Recommended cormrective aclion: I s recommended that factory
manogement cdopt proctices and confrols to ensure that employee overtime
houwrs do not exceed the statutory imils.
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Descriplion of observalion: Objective evidence
None observed. observed:
Nol oppicoble.
Local law or ETl requrement:
No! applicable.
Comments:
Not applicable.
Good Examples observed:
Description of Good Example (GE): Objective Evidence
None observed, Observed:
Not cppiicable.

Please include fime e.g. hourfweek/month
iy -

Working hours' analysis

(Go back fo Key infarmation]

Systems & Processes
A. What imekeeping Describe:
syslems are used: ime Fnger print identification altendance system
cord efc.

] Yes
B: Is sample size same as | [ I No
in woges section? B1: 1 no, please give delails
C: Ae M Yes C1: ¥ NO. please give details including % and which type of
standard/contracted [INo waorkers do NOT have standard hows defined in
working hours defined in conlrocls/employment! agreements.
ol Please give delals:
contracts/employment
ogreements?
D: Are there any other []Yes DI:If YES. please complete as oppropriate:
types of X No
contracls/employment
ogreements used? :]Ohn [:]P(X’m []Vaioblem [:]Oiher

It *Other", Please define:
__
At company: Eurofies OPA Regon rederence — Dete: QRSO0 | Sedexglobal.com e
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E. Do any []Yes El: If yes. please detal hours. & lypes of workers affected
standard/contracted X No and frequency
working hours defined in Please give delals:
contracts/employment
agreements exceed 48
hours per week?
F: Are workers provided F2: Plecse F3: ks this allowed by local low?
with at least | day offin | select ol X Yes
every 7-day-period. or 2 ble: LINo
in 14-day-period? lin 7 days
[ ]2in 14 days
[No
Il 'No’, please
explain:

Madmum number of days worked wilthout a day olf [in sample):

Al employee's maximum worked consecutively 6 days during the sompled

months.
Standard/Confracted Hours worked
G: Were stondard (] Yes GI: If yes. % of workers & frequency:

working hours over 48 > No
hours per week lound?

H: Any local []Yes H1: if yes. please give details:

walvers/local law or > No
s rich ol

hours for this site?

Overtime Hours worked

I: Actudl overtime hours Highest OT hours:

worked in sample [State Daily overime hours:

per day/week/month) 2 hours in July 2021 [cumrent month);

2 hours in February 2021 (previous month):
2 hours in December 2020(previous month).

Weekdy overtime hours:

12 hours in July 2021 [curent month);

10 hours in February 2021 (previous month):
12 hours in December 2020 (previous month).

Monthly overtime hours:

40-48 hours in July 2021 [curent month);

8-10 hours in February 2021 (previous month);
32-50 hours in December 2020 (previous month).

J: Combined hours []Yes
(standard or contracted | X No

Aucit corpany:. Eurofins OPA Repont reference: _ Dete: OV | Sedexglobal.com e
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+ overtime hours = lolal)

than 125% OT premium
and this s allowed under
local law. are there other
considerations? Please
complete the boxes
where relevont,

over 60 found?
Please give detais:
K: Approxdmate —__x
percentage of tolal
workers on highest
overfime hours:
L: s overfime voluntary? | X Yes LI: Please detall evidence e.q. Wording of confroct /
L INo empioyment agreement | handbook / worker infexrviews /
[ Conficting | refusal arangements:
Infarmation The voluniary overime policy was provided for review,
Regular training was provided for employees. Through
employees’ interview aond documentation review. it was
confirmed hat overtime was voluntary.
Overtime Premiums
M: Are the comect legal | B Yes MI: Please give detalls of normal day overfime premium as
overfime premiums [ INo a % of gandard woges:
poid? LIN/A-there | 150% of the nomal woages for the overtime hours on
& no legal weekdays
requirement 1o
OT premium
N:lsovetimepadata | D] Yes NI: If yes, please describe % of workers & frequency:
premium? [INo The toctory paid 1 50% of the nomnal woges for the
extension of working hours on normal days, pasd 200% of
the nomnal woges for the exdended hours on rest days, and
there was no overtime work on statutory holidays. Woges
were paid monthly,
O: If the site pays less [INo

U Comsolidated pay (May be standard woges cbove minimum legal woge, with
noflow overirme prevmvum)

[] Collective Bargaining agreements

[] Other

N/A

Ol Please explain any checked boxes above e.9. delal of consoidated pay
/ CBA or Other

N/A
P: if more than 60 total [] Overtime is voluntary
hours per week and this | [] Orsite Collective bargaining cllows 60+ hours/week
is legally allowed, are (] Sateguards are in place 1o protect worker's hedlth and safety
there other [_] Site can demonsirate exceplional circumstances

At corrpany: Eurofirs OPA
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considerations? Please
complete the boxes
where relevont,

[T] Other reasons [please specity)
N/A

P1l: Please explain any checked boxes above ¢.q. delal of comsolidatled pay
/ CBA or other:

used for exdended
penods 1o moke up for
lobour shortages o
increased order
volumes?

N/A
Q: Is there evidence that | [ Yes
overtime hours are being | 2 No

Ql: if yes. plecse give delols:

R: If sufficient workers
cannot be hired, are
new working time
arangements explored
1o ensure thot overtime is
the exceplion rather
than the rule.

Audt company:. Eurofies CPA
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7: No Discrimination is Practiced
JCEck heve 10 refum 10 summary of fincings]

EN
7.1 There & no dscrimination in hiring. compensalion, access 10 raining. promolion, terminalion or
refirement based on roce. caste, national ongin, refigion, age. disabillity, gender. marital status, sexuol
orentation. union membership or political offiiction.

Current Systems and Evidence Examined
To complete ‘cument systems” Audifons examine policies and wiltien procedures in conjuncion with refevant managers. fo
understond, ond record what conrols ond processes are cumendly in place e.g. record what policies are in ploce, what relevand
procedures are camied out. who i/are responsibie for he management of fhis item of the code. Evidence checked should deltoll
any documeniany or verbal eviddence shown 10 support the sysherns,

Current systems:

* The foctory had anfi-discrimination policy ond procedure;

* Asinfarmed by interviewed employees. most employees spoke highly of the factory owner.

* No employee was required 10 do the examinalion of the hepalitis B virus and HIV,

* No fermde employee was required 10 do the examinalion of pregnant test,

* Gender divisions did not exdst in the foclory: both female and male employees were distibuled in ol types
of work.

+ There was no evidence of sexual harassment.

* No discrimnation in hifng, compernsalion, access 10 Iraining. promolion, termination or refirement based
on race, casle, national origin, refigion, age, disability, gender, marital status, sexual odentalion, union or
workers' orgonisafion membership or polifical offiliation was found in the factory.

* There was an infernal grievance process. all employees were aware of the gievance channeks in case
they encounlered any dscriminalion cases.

Evidence examined - o support system description (Documents examined & relevant comments, Include
renewal/expiry dale where appropriate):

Details:

* The enfli-dscrimination policy and procedure;

¢ The regular raning records on anti-dscrimnation:

* The hiring and fermination procedure, leave oppication records and employee handbook.,
* Payrolls

* Aftendance records

¢ Terminalon records

* Management interview and employee inlerview

Any other comments:
N

A: Gender breakdown of Monogement | Al: Male: 3333 %
+ Supervisors finclude as one combined A2: Femole___66467__%
group]

B: Number of women who are in skiled No womon i in skilled or technical roles.
or fechnical roles €.q. where spedific
qualifications are needed i.e. mochine
engineer / laboratory anclyst:
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C: ks there any evidence ol
dscriminalion based on race, caste,
nalional onigin, refigion. age. disabiity,
gender, marital status, sexual ohentation.
union membership or political affiation?:

[] Hiing

[] Compersation

] Access to training

(] Promotion

] Termination or retirement

X No evidence ol discrimination found

C1: Please give delais:
N/A

Prolessional Development

A2 What type of Maining ond development
are avalable for workers?

On- going training is available to encble workers to progress.
The equadl and far selection criteria are in place for ol
promotion and benefils,

B: Are HR decisions e.g. promofion.
raining. compernsation bosed on
objeclive, ransparent critera?

X Yes
INo

i no, please give delaik:

Non-complionce:
1. Descriplion of non-c e: Objeclive evidence
(] NC agairst EN NC against Local Law  [[] NC ogainst customer observed:
code: Not oppicable
None observed,
Local law and/or ETl requirement;
Not appicaoble
Recommended comective aclion:
Not appicaoble
Observation:
Description of observation: Objective evidence
None observed. observed:
Local law or ETl requirement: Nol applcable
No! applica
Comments:
Not applicable
Good Examples observed:

Description of Good Exampile (GE): None observed Objechive Evidence

Observed: N/A

_—
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8: Regular Employment Is Provided
(CECk hece fo refun fo Kev information]

ET
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
established through national low ond prochice.
8.2 Obligaions to employees under labour or social securily laws and regulalions orising from the reguiar
employment relalonship shall not be avoided through the use of labour-only conlracting, sub-
confracing. or home-working arongements, or through opprenticeship schemes where there is no recl
intent to impart skills or provide reguicr employment, nor shall any such oblgations be avoided through
the excessive use of fixed-lerm conbracts of employment.

Additional Elements: Responsible Recruitment
8.3 Supplers have full understanding of the enfire recruitment process and assess all kabour recruiters and
intermediaries against legal and/or ethical requirements.
8.4 There are effective management systems in place 1o identify and monitor the hifing and
management of all migrant workers, confroct workers, agency workers, lemporary or casual labour The
supplier shall implement processes 1o enable odequate control over agencies with regards the above
points and related legisiation.
8.5 Employment agencies must only supply workers registered with them.
8.6 Workers pay no recruitment fee af any stage of the recruitment process.
8.7 Worker contracts accurately refiect the ogreed payment and terms in the recruitment process and
are understood and signed by workers.

mwmmw
To compiele ‘curent sysferms’ Audilons examine policies and wiilfen procedures in conunclion with selevant managers, fo
unclersiond. and record who! confrol ond processes are cumenily in ploce e.q, record what policies are In ploce, who! relevant
procedures ore camled out. who h/ore resporaitie for the manogement of this Bem of the code. Evidence checked thoukd dedol
any documeniary o verbal evidence shown 10 support he syslems.

Cumrent systems:
* Al permanent workers (local and migront) were recruited by the fociory directly,

* Al workers had signed o labouwr contfract with the foctory on the day they were employed and received

a copy of the lobour contract,
« The foctory did not use the subcontracting or home workers.

Evidence examined - o support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Details:

«[he hiring and termination policy and proceduwes
Personadl files

*Payroll records were provided for review.

sLabour confracts

*Managemen! interview and employee interview,

Any other comments:
Nl
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Non-complionce:

1, Descriplion of non-compliance:

X NC against ET X] NC agdinst Local Law  [[] NC ogainst customer
code:

Auditor noted that according 10 the employment conlfracts, employees were
poid hourly woge and the houry rale was not defined. However, according to
the payrall records provided, it was noted that employees were paid monthly
woge, although ther monthly woge was equal to the local minimum wage
standard (RMB2010 per month in dll tested periods.)

Local law: In accordance with Arficle 30 of Law of the People ™ s Repubic of
Ching on Employment Contracts, employers shall poy employees ful amount
of wages on time in accordance with the employment contracts and state

reguiations.

Additional Elements 8.7 Worker contracts occurately reflect the ogreed
payment and lerms in the recruitment process and are undersiood and signed
by workers.

Recommended correclive aclion: I is recommended thal manoagemen!
adop! prachices and conlrols to ensure thatl employees are propedy
compensated according o the employment contracts or the contracts are
updoted according to octual payment system.

Objechive evidence
observed:

Document review and
manoagement inferview

Description of observalion:
None observed.

Local law or ETl requirement:
No! applicable

Not applicable

Good Examples observed:

Description of Good Example (GE):
None observed,

Objective Evidence
Nol appicable
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Responsible Recruitment

All Workers

A: Were all workers presented B Terms & Conditions presented
with terms of employment ot the Undersiood by workers

fime of recruitment, did they Same as actual conditions
undersiand them and are they
same as current conditions? Al: If any are unchecked, please describe finding and specific
categoryies) of workers affecied: N/A
B: Did workers' pay any lees, (] Yes
taxes. deposits or bonds forthe | B No
purpose of Bl If yes. please describe details and spedific categoryfies) of workers
recruitment/plocement? allecled:
C: i yes. check ol that apply: Recruitment / hiring fees
Service fees
] Apphcation costs
[] Recommendation fees
Placement fees
Administrative, overheod or processing fees
(] Skits tests
(] Certifications
] Medical screenings
(] Passports/ID's

[] Work / resident permits

E Birth certificates

Police clearance fees

] Any fransportation and lodging costs after employment offer
[] Any ransport costs between work place and home

Any redocation costs after commencement of employment
New hire training / orientation fees

Medical exom fees

(] Deposit bonds or other deposits

E Any other non-monetary assets

Other -

CI: If other. plecse give detals:N/A

D: If any checked, give detals: | N/A

Migrant Workers:
The tern “migrant worker” refers 1o a person who i engoged or has been engaged in a remuneraled aclivity in o
country of which they are not @ nafional or permanent resident or has purposely migrated on ¢ fempaorary basis fo
another in-counlry region 10 seek and engoge in G remunercied oclivily

A Type of work undericken by Al types of work in the faclory include migrant workers from in-
migront workers: counlry regons.
B: Please give delails about B1: Total number ol (in counlry recruilment ogencies) used0
recruitment agencies for migrant
workers:

_—
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B2: Total number of (outside of local country) recruitment
ogencies used: 0

C: Are migrant workers' voluniary [ ves C2: Observations:
deductions (such as for remittances) | [ No
confirmed in writing by the worker and | Cl: Please describe
is evidence of the fransaction supplied | finding:

by the lodciity o the worker? N/A

B Yes
D: Are Any migrant workersinskiled. | [ No
technical or management roles

DI If yes, number and example of roles:
Mgrant Workers [ihs should include of
migrant workers including permanent
workers, femporary andfor seasonal
workers)

NON-EMPLOYEE WORKERS

Recrvitmenl Fees:

A: Are there any fees? Yes
No
N/A. no non-employee worker
B: If yes, check ol thot L Recrutment / hiring fees
apply: [ ] Service lees
[] Application costs

[_] Recommendation fees

[] Placement fees

[ Administrative, overhead or processing fees
(] Skils tests

(] Certifications

[_] Police clearance fees

[ Any trarsportation and lodging costs after employment offer
Any frarnsport costs between work ploce and home
Any relocation costs after commencement of employment
New hire raining / odentalion fees

[ ] Medical exam lees

(] Depasit bonds or other deposits
Any other nonrmonelory assels
Other

B1 - If other, please give delails:
N/A. no non-employee worker

C: If any checked, give N/A
detals:

__—
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Agency Workers (If opplicable)
{workers sowrced from a local agent who are nol directly paid by the site, but paid by the agency, Usually the
agencies are paid by the ste and the wages of the individual workers are paid by the ogency.)

A: Number ol agencies used Al: Naomes il available: NJA
(averoge):
B: Were agency workers' age / (] Yes
pay / hours included within the [INo
scope of this audit? N/A
C: Were sufficient documentsfor | [ ] Yes
agency workers avalable for (I No
review? N/A
D: Is there a legd contract / [] Yes
agreement with all ogencies? [INo
N/A

DI1: Please give detaills:

E: Does the site have a system for [] Yes

checking labour standards of [(INe
agencies?
i yes, please give delals, El: Please give delais:

N/A

Conkraclors:

Note: confraciors in this context are genevally individuals who supply several workers 1o a ste. Usually the confrociors
are paid by the ste and the wages of the workers are paid by the confroctor. Common lerms include, gang bosses,
lobor peovider,

[ Yes
A: Any contfractors on site? LINo
> Al: If yes. how many confractors are present, please give
delails: N/JA
B: If Yes. how many workers suppled N/A
by conlraoctors?
C: Do ol confractor workers [ Yes
understand their terms of [INo
employments Cl: Please describe finding: N/A
D: it Yes, please give evidence for N/A
contracior workers being paid per law:
_—
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8A: Sub-Contracting and Homeworking
JCick here o refum fo summary of fincingsl
(CEck heve 1o refum fo Key information)

8A.1 There should be no sub-confracting unless previowsly agreed with the main client.
8A.2 Systems and processes should be in place o manoge sub-confracing. homeworking and extemal

processing.
Nole to auditor on homewaorking:
Report on whether it is direct or via agents. How many workers, refafionship with sife and what confrol
systems are in ploce.
Note lo auditor on subconiracting: audifor should use this section for subconiroctors of part made or
whally made finished goods, this seclion should not be used for raw material manufaciurers unless
instructed otherwise by customers

Current Systems and Evidence Examined
To compisle ‘Curent sysferns’ Auclon examine policles and wiitten procedunes in conjunciion with melevant manogen. o
undersiand. and record what confroli and processes are cumenily in place e.g. record what policies are in place, whot relevant
procedures are camied out. who k/are resporsibie for the management of this lem of the code. Evidence checked should dedol
any documeniary o vertal evidlence thown 10 ppor! he syslens,

Current systems:

= A loctory tour showed that all produchion processes were present in the unil,

* No sub-confraching or homeworking was used by this factory.

« The factory has established the palicy to ensuwre sub-controcting would not be used unless previous
agreed with the main cient,

* Produchion records such as daly production record, materials in and out records, QC inspechion records
etc were reviewed, there was no sign of subcontracting or homeworking.

Evidence examined - o support system description (Documents examined & relevan! comments. Include
renewal/expiry dale where appropriale):
« Site towr (Calculation on told production ond estimaled capacity

* Materials in/out records, dolly produchiion records, QC Inspection records,
* Managemen! inlerview
* Worker interview

lonyptocmiaom-ooniochd please populate bdowboxu

fv Woer .‘lf’._‘
Name of focl

[ Adckress I ]

Process Subcontrocted Frocess 3 FProcess 4

Name of foclory

f"-.‘i,'f'." """k ~ !'\"'r‘:. .‘(“J nzl'.»! €253 (v l""-.“ 48 &

niroclted Proce

Name of foclor

[ Adicress I ]

Delais:
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Nl
Non-compliance:
1. Descriplion of non—-compliance: Objechive evidence
[] NC ogainst ETI/Addisonal Blements (] NC ogainst Local Low observed:
[ NC against customer code: Not applicable
None observed.,
Local law and/or ETI /Additional Blements requirement:
Not oppicoble
Recommended corrective aclon:
Not applicable
Observation:

Descriplion of observalion: Objective evidence
None observed. observed:

Nol appicable
Local law or ETI/Addifional elements requirement:
Not applicable
Comments:
No! applicable

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None observed, Observed:

No! applicable

of sub-contracting - If applicable

Not Applicable please x

A: Has the audilor made a simple

calculation o compare capacity

with workers' work load in order 1o
identily possible unrecorded work

or undeclared sub-confrocting

(] yes
I No
Al: Please describe: NJA

B: If sub-conlractons are used, is
there evidence this has been
agreed with the main clent?

[ Yes
[INo
Bl: If Yes, summarse detaiis:N/A

C: Number of sub-
conlraclors/agents used:

N/A

Acdt company:. Eurofes A
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D: ks there a stle polcy on sub-
conlracing?

[]Yes
[JNo
DI1: if Yes. summarise delals: N/A

E: What checks are in ploce o N/A
ensure no child labour ks being
wsed and work is safe?
of homeworking - if applicable
Not Applicable please x

A: Iif homeworking s being used. is | [ Yes
there evidence this has been [INo
agreed with the main client? Al Il Yes. summarise delaisN/A
B: Number of homeworkers Bl: Male: NJA B2: Fermale: NJA fotal:
C: Are homeworkers employed [ ] Drecty CI: I through agents, number of
direct or through agents? (] Through Agents agents:

N/A N/A
D: ks there a site policy on []Yes
homeworking? [INo

N/A
E: How does the site ensure N/A
worker hours and pay meet loca
laws for homeworkers?
F: What processes are camed out | N/A
by homeworkens?
G: Do any conlracts exist for (] Yes
homeworkers? [INo

Gl: Please give delails N/A
H: Are tull records of homeworkers | [ Yes
avaiable at the site? CINo

N/A

L]
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9: No Harsh or Inhumane Treatment is Allowed
JClick here to return to summary of findings)

9.1 Physical abuse or dscipline. the threat of physical cbuse, sexual or other harassment and verbal
abuse or other lorms of intimidation shall be prohibiled.
Addilond elements:
9.2 companies should provide access 1o a confidential grievance mechanism for ol workers

A Are there published. anonymous
and/or open channels available lor
reporting any vickaions of Labour
standards and HA&S or any other

grievances to a 3 porty?

X Yes

[INo

Al Please give details: The factory provided access 1o o
confidentiol grievance mechanism for all workers including

suggesiion box.

B: if Yes. are workers oware of these
chonnels and have access? Please give
delals.

Al employees were frained on the fadlity confidentiol
grievance mechanism,

C: i yes, what type of mechonism s used
e.q. hotline. whistie blowing mechanism,
comment box efc. Please give details.

Suggesion box, worker representative or direct tak o
management.

D: Which of the following groups is there | U< Workers

a grievance mechanism in ploce for? < Communities
B4 Suppliers
(] Other

D1: Please give delals: The grievance mechansm included o
provision for non-retalation and it cllowed employees to

E: Ave there ony open disputes?

re SSUEs anonymously
| Ich

X No
El: If yes, please give details N/A
F: Does the site encowrage ifs business < Yes
partners (e.q. supplers) to provide LINo
individucls and communiiies with access
o effeclive gievance mechanisms (e.q. | F1: I no, please give details N/A
. or whistie blowing mechanism)
G: ks there a publshed and fransparent b Yes
disciplinary procedure? [INo
G1:if no. please explain N/A
H: If yes, are workers aware of these the | X Yes
disciplinary procedure? (INo

Hi: If no. please give details N/JA

At corrpany: Eurofirs OPA
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I: Does the discipinary procedure allow %Yes
for deduchions from wages (fines) for No
dscipiinary purposes [see wages
sechon)? I1: i yes, please give delals N/A

Current Systems and Evidence Examined
To compiete ‘curent sysferns’ Auditors examine policies and wiitfen proceduwes in conjunction with relevant manogers. fo
undersiond, ond record whot confroli and procetses are cumently in ploce 0.9, record whot policies ane in ploce, who! relevant
procecures o canfed oul. who i /ore responaible Kkx the management of this Bem of the code. Bvidence checked shoukd detol
any documeniary o verbal evidence shown 10 support he syslenrs,

Current systems:

* The foclory established anti-harsh or inhumane freatment policy. The policy stated that physical abuse
or discipline. the threat of physical abuse, sexudal or other harassment and verbal cbuse or other forms of
infimidation shall be prohibited.

* The faclory eslablished a disciplinary procedure for employees' mabehaviour,

* The anti-harsh or inhumane reaiment policy and disciplinary procedure were communicated o the
employees through regulor training.

* Employee inferview confirmed that employees were aware of anti-harsh or inhumane freatment policy
and discipinary procedure.

* There s an internal process for grievance, where employees can report any grevances (harassment,
bullying. dscrimination elc.) and any received compiaint will be handled by management.

The factory established anli-harsh or inhumane freatment policy. The policy stated thal physical abuse or
discipine, the threal of physicd abuse, sexual or other harassment and verbal abuse or other forms of
infimidation shall be prohibited.

* The factory established a disciplinary procedure for employees' misbehaviour.

The onti-harsh or inhumane keatment policy and disciplinary procedure were communicated o the
employees through regulor training.

* Employee interview confirmed that employees were aware of anti-harsh or inhumane frealment policy
and discipinary procedure.

* There is an infernal process for ghevance, where employees can report any grievances (harassment,
bullying. dscriminalion elc,) and any received complaint will be handled by management.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Detais:

* The anfi-harsh or inhumane reatment policy and disciplinary procedure

Training records regarding anti-harsh or inhumane freatment policy and discipinary procedure
* Intemal grievance procedwre

* Foctory tour

* Management interview and employee interview

Any other comments:
Nl

Non-complionce:

At company. Eurolins CPA e || Dute: QA1 | Sedexglobal.com e
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1. Descriplion of nab-cocalonco: Objechive evidence
[[] NC ogainst ETl NC agdinst Local Law  [_] NC against customer observed:
code: Not appicable
None observed.
Local law and/or ETI requirement:
Not appicable
Recommended corrective aclion:
Not cppicoble
Observation:

Descriplion of observalion: Objective evidence
None observed. observed:

Not applcable
Local law or ETl requirement:
No! applicable
Comments:
Not applicable

Good Examples observed:

Description of Good Exampile (GE): Objechive Evidence
None observed. Observed:

Not appicable

_—
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10. Other Issue areas: 10A: Entitiement to Work and immigration
{CEck here fo refurn fo NC-iabiel

Additional Elements
10A.1 Only workers with o legal right fo work shall be employed or used by the supplier.
10A.2 All workers. including employment agency staff, must be validated by the supplier for thek legal
right 1o work by reviewing ondginal documentiation.

Current Systems and Evidence Examined
To compinle ‘Curent sysferns' Auciion examine policies and wiilfen procedunes In conuncion with selevan? monogens, o
unclersiondd, andd record whot! confroll ond processes are cumently in ploce 0.9, recond what policies amne in ploce, who! relevant
procedures are camed out. who k/are resporsible for the manogement of this Bem of the code. Evidence checked should dedol
any documeniary or verbal evidence shown 10 support ihe sysiens.

Curmrent systems:

Per documents review, laclory management represeniation ond employees inlerview, ol employees in
the factory was Chinese, no migrant workers from other counlry was noted in the faclory, Al employees
had the proper legal rights 1o work in this region. The youngest age was 30 yeaors old. All of them were
recruited direcily by the foctory and no agency was involved in factory's recruitment peocesses. During this
audil, no aogency staff or foresgn employee was used by the faclory.

Evidence examined - fo support system description (Documents exaomined & relevant comments. Include
renewal/expiry dole where appropriale):

Delails:

Hiring procedure

Personned files

Employee handbook

Factory tour

Management interview ond employee inlerview

Any other comments:
N

Non-complionce:

1. Descripfion of non-complionce: Objechlive evidence
(] NC ogainst ETl/Addisional Elements ] NC ogainst Local Law observed:

[] NC ogainst customer code: Not applicable
None observed,

Local law and/or ETI /Additional Elements requirement:
Nol oppicable

Recommended comective aclon:
Not appicable

Audt cormpany. Eurofies OPA Repont reference: — Dute: QA | Sedexglobal.com e
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Descriplion of observalion: Objectlive evidence
None observed. observed:
Nol oppicoble

Local law or ETI/Addifional Elements requrement:
Not applicable
Comments:
Nol applicable

Good examples observed:
Description of Good Exomple (GE): Objective Evidence
None observed. Observed:

No! applicable
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10. Other issue areas 10B2: Environment 2-Pillar

JCECK heve fo refum 1o summary of fincings)
To be completed for a 2-Pilar SMETA Audit, and remove the following page which is 1084 environment 4
pillar

1082.1 Suppliers must comply with the requirements of local and international lows and reguiaions
Inciuding having necesscry pemils.

10822 The supplier should be aware of and comply with their end clients' environmenial requirements.
Note for auditors and readers, this is not a full environmenltal assessment but a check on basic systens
and management approach.

mwmmw
To compiete "‘curent sysferns’ Auailon examine policles and wiitfen procedures in conunclion with relevant manogers. fo
undersiond. and record whot! confrol ond processes are cumenily in ploce e.g. recond what policies are in ploce. wha! redevant
procedures are camed oul. who s fare responaible for the management of this Bem of he code. Evidence checked should detol
any documeniary o veral evidence shown 10 support he sysiend.

Current systems:

* The factory management maintained most legally required environmental documents in place which

proved that the production of the fodlity was in complionce with the redated environmental reguiations.,
* The fadility had obtained the envicnmental impact assessment (BIA) report and BA cpproval.

o M. S monager was appointed responsible for environmental issues.

¢ The factory has nol been subjec! o (or pending) any fines/prosecutions for noncomplionce 1o

environmental regulations,

* The factory had establshed the environmental proteciion policy for review.

* The factory has no envikonmenia cerfifications but with environmental management system

documentation.

* Based on observalion on site, waste waler generaled from screen printing boards washing was not

wel disposed,

* Based on worker's interview, they were frained on environmental protection.

* The faclory measures and mondtors ifs energy usoge. The factory monitors electricity monthly. Water

usoge s monifored monthly and a matrix report s kept on fle.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry dale where appropriale):

Delails:

* Environmental impoct assessment (EIA) report and EIA approvol

* Documents checking

* Management and worker's interview.

Any other comments:
N

Non-complionce:
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1. Descriplion of non-compliance:

] NC ogairst ETI/AddiSonal Blements B NC against Local Law

However, the foctory monagement was unable to provide the hazordous wasle
entrus! disposal contract and relevant fransfer manifest of these harardous
wastes for review.,

Local law: In accordance with Article 57 of Law of the People” s Repubic of
China on Prevention and Control of Solid Waste Pollution, operation permits for
collecting. storing ond disposing hazardous waste must be oblcined by the
operalion unils from the local environmental bureau above the county level.
Engaging in collection, storage, ulilzation and freatment of harardous waste
without a business license or at varnance with the provisions of a business icense
is prohibited. Supplying or eninsling harardous waste 1o a unil that does not
have a business icerse for collection, storage., utilization and freatment of
hazardous waste is prohibited.

ETl requirement: 1062,1 Suppliers must comply with the requirements of local
and intemational lows and regulalions including having necessary permils.

Recommended corrective aclion: If s recommended that management adopt
practices and controks 1o ensure thot the hazardous waste ks disposed by
quaiified confractors.

Auditor noted that waste chemical drums(HWA49) were generated in the factory.

1.0bjeclive evidence
observed:

Document review ond
managemen! inderview

2. Descriplion of non-compliance: 2.0bjeclive evidence
<] NC ogainst ETI/AddiSional Blements [[] NC ogainst Local Law observed:
Auditor noted that the wastewater generated from screen printing boards Foctory 'W‘:','d :
washing was not wel disposed. The lactory lel the wastewater 10 evaporate. management indervew
See NC photo é
ETl requirement: 1082.2 The suppiier should be aware of and comply with their
end clents’ environmental requirements.
Recommended correctlive aclon: Il s recommended thal managemen! adopt
practices and controls 10 ensure that wastewaler generaled from screen
printing boards washing is well dsposed.
Observation:
Description of observalion: Objectlive evidence
None observed. observed:
Not applcable
Local law or ETl/addifional elements requirement:
Not applicable
Comments:
Not applicable
Good examples observed:
Description of Good Exomple (GE): Objective Evidence
None observed. Observed:
Not! applicable
I
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Other findings

Other Findings Outside the Scope of the Code

None observed

Community Benelils
(Please kst bedow any specific communily benelits that the sife manogement siafed Ihal they were involved in, for
example, HIV programme, education, sports fociifies)

None observed

Appendix 1

Comparison between ETI code and Customer's Supplier's Code. Any areas where a site complies with the
Customer's Supplier Code, but not with the ETI code are discussed at the audit close out meeting and
recorded on the CAPR. Note to supplier “for this customer it may not be necessary to complete corrective
actions where NC's DO NOT meet the ETI code, but DO meet your customer's code. If the audit is shared
with other customers who work to the ETI code or an equivalent international standard, corrective actions
will be necessary.”
< Not Applicable please x

At company. Eurofins CPA e || Dete: OV | Sedexglobal.com e
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Photo Form

General Pholo

Faclory name Factory address

Office

Salely exil sign and emergency Emergency exil
light

At cormpany: Euroies A vt e [N Dute: QAB/X01 | Sedexglobal.com 0
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Fire extinguishers

Emergency sicircase

Screen pranting workshop

Assembling workshop

Fre dam

Nofification kighting

At company: Eurofies OPA
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Portable woter

Suggestion box

Nolice board

PPE wearing

Emergency switch olf button Evacuation sgn GFS Location
_—
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NC pholo

e
A ROt pind

NC1-Cartons were loid beside
one electric switch box

NC2-Emergency exit was paorticlly
blocked

NC3-Content laobel not sofety
lobel posted

NC4- No anlideakoge faclity
provided

NCS5-dmsufficient of water pressure

NCé&-Waste water was not well
disposed

Audt company:. Eurofies CPA
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SedeX®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/8) members;

http/fwww surveymonkey. comys. asp 2smeriPsbEOPQS2ehCo3ingSiw_3d 3d

Click here for Supplier (B) members:
httpc//www surveymonkey comys aspx M divYsCotlfe o 690RgIY 2brg 3d 3d

Click here for Auditors:
https://www.surveymonkey.co.ukfr/BRTVCKP
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